3AKOH PECIIYBJIMKH BEJIAPYCbH
16 uronsa 2008 2. Ne 405-3

(0 3aluTe 1nmpaB HOTpeﬁﬂTeﬂeﬁ AKNWINIHO-KOMMYHAJIBHBIX YCJIYI'

[Tpunst [lanaroi npencraButeneit 27 utons 2008 roga
Ono6pen Coserom Pecriyonuku 28 utons 2008 roga

V3MmeHeHus U AOMOTHEHUS:

Konekc PecnyOomuku bemapyce ot 28 asrycra 2012r1. Ne428-3
(Haunonanbubiii  mpaBoBoit  MuTtepHer-nopran  PecnyOnuku — Bemapycs,
01.09.2012, 2/1980);

3akon Pecny6Gmuku benmapycs ot 18 gmekabps 2019r. Ne 280-3
(Hammonaneupiéi  mpaBoBoit  MuTepHer-noptan  PecnyOnwmku  bemapycs,
28.12.2019, 2/2718) — HoBast peaakius

Hacrtosmuii 3akoH HampaBieH Ha OIpEIE]ICHUE IPaBOBBIX, OPraHU3allMOHHBIX
Y SKOHOMHUYECKHMX OCHOB 3alIUTHI [TPaB MOTPEOUTENEH KIINIITHO-KOMMYHAIbHBIX YCIYT.

I'JIABA 1
OBIIME ITOJIOXKEHUSA

Cratbs 1. OcHOBHBIE TEPMHUHBI U UX ONIPECAECJICHUSA

1. JInst neneit HacTosimero 3akoHa UCTIONB3YIOTCS CIICIYIONINE OCHOBHBIC TEPMHUHBI U UX
OIpeICTICHUSI:

1.1. 6e30macHOCTh KUJIUIIHO-KOMMYHAJILHOM YCIyTH — OTCYTCTBHE HEAOMYCTHMOIO
pHUCKa, CBS3aHHOTO C BO3MOXXHOCTBIO IPUYMHEHHUS Bpelda >KU3HHU, 3JI0pPOBbIO U (WIIN)
MMYILECTBY MOTPEOUTENS 3TOM KWIMITHO-KOMMYHAJIBHOM YCIIyTH, a TakKe OKpY’Karolei
cpexe;

1.2. )KUIMITHO-KOMMYHAJIbHBIE ~ YCIYTH —  YCIYTH 10 MOAJEpXKAaHUI0 ©  (WIH)
BOCCTAHOBJICHUIO HAJUIEKAIIET0 CAHUTApPHOTO W (MIM) TEXHUYECKOTO COCTOSHUS SKMIIBIX
JIOMOB, MHBIX KalUTAJIbHBIX CTPOEHUH (3TaHMM, COOPYKEHHI), KUIbIX U (MIH) HEXHUIBIX,
BCIIOMOTATENIbHBIX TOMEIIEHUH, 10 00ECTIEYeHNI0 UX OJaroyCTpOCHHOCTH, OJaronpusTHBIX
1 06€30MaCHBIX YCIOBUH JUI MPOKUBAHUS IPak]aH, BKIIOYAIOIINE B ce0sl ropsiuee 1 X0JI0THOE
BOJIOCHA0)KEHUE, BOJIOOTBEACHUE (KaHAIM3ALMIO), Ta30-, JJIEKTPO-, TEIUIOCHA0XKEHHE,
cHaO)KeHUE CKIKEHHBIM YTJEBOJOPOAHBIM Tra3oM OT MHAWBUIYaAJbHBIX Oa/NIOHHBIX WM
pe3epByapHBIX  yCTAHOBOK, OOpalleHHe ¢ TBEpJAbIMH KOMMYHAJIBHBIMH  OTXOJaMH,
TEXHUYECKOe OO0CIy)KMUBaHHE, TEXHUYEeCKoe OOCIyXuBaHUE JU(Ta, TEKYyLIHH PEMOHT,
KalUTaJbHBII PEMOHT, CAHUTAPHOE COJEP’KaHUE BCIIOMOTAaTEJIbHBIX MOMELIEHUH >KUIIOTO
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J0Ma U MHbIE KWIMIIHO-KOMMYHAJIbHBIE  YCIIyTM, OKa3blBa€Mbleé B COOTBETCTBUHU
C IOTOBOPaMU;

1.3. ucroaHuTEIDH — HOPpUINYCCKOC JIMIO HIIH I/IHI[I/IBI/II[yaJIBHbe/'I npeanpruHuMareiib,
OKa3bIBaromime HOTpC6I/ITeJ'IHM KHUITHITHO-KOMMYHAQJIBHBIC YCIIYI'U,

1.4. kauecTBO  >KMJIMIIHO-KOMMYHAJIbHOW  YCIYI'M —  COBOKYIHOCTb  CBOMCTB
U XapaKTePUCTUK JKWIMIIHO-KOMMYHAIBHOM YCIIyTH, OTHOCALIMXCS K€€ CII0COOHOCTH
YIIOBJICTBOPUTH YCTAHOBJICHHBIE H (WJIM) TpenarnojaraeMple MOTPEOHOCTH MOTpeOUTEINs
(pyHKLIMOHANBHAS IPUTOAHOCTD, HAJIE)KHOCTb, 0€30IIACHOCTh YCIOBUM MPOKUBAHUS U 1P.);

1.5. HEAO0CTATOK X(HHHMHO'KOMMYH&HBHOﬁ YCIYIru — HCECOOTBCTCTBHUEC JKHJIMIIHO-
KOMMYHaHBHOﬁ yCiyru 00s13aTeNbHBIM JJIA CO6JIIO[[GHI/ISI TCXHUYCCKMM HOPMAaTUBHBIM
IIpaBOBbIM aKTaM, YCTaHABJIMWBAIOIIUM Tpe60BaHI/I${ K Ka4€CTBY Takoi YCiIyru, UHbIM aKTaM
3aKOHOAATECJIbCTBA, YCJIOBHAM OJOTI'OBOPA;

1.6. motpeburens — (¢U3MUECKOE JHUIO, HMEIOIee HaMepeHHe 3akKaszaTh JH0o
3aKa3bIBAIONIEE O KWIMIIHO-KOMMYHAJIBHBIE YCIYTH WM  TIOJIB3YIOLIEeCs  SKWJIMIIHO-
KOMMYHAJIbHBIMHU YCIIYTaMH HCKJIIOYUTCIIBHO JIA JIMYHBIX, CCMCﬁHBIX, JOMAIIHUX W HMHBIX
HYX]I, HE CBSA3aHHBIX C OCYIECTBICHUEM NMPEAPUHUMATEILCKON IS TEIbHOCTH;

1.7. ymomHOMOUYEHHOE JIMIIO TIO YIPABJICHUIO OOIIMM HMMYIIECTBOM COBMECTHOTO
JOMOBJa/ieHusl (Jajee — YIMOJIHOMOUYEHHOE JIMII0) — OpraHu3allusi, Ha3Hayaemash MECTHBIM
WCIIOJTHUTEJIBHBIM U PACTIOPSIUTEILHBIM OPTaHOM B IIEJISX YIIPABJICHUS OOIIMM UMYIIIECTBOM
COBMECTHOTO JIOMOBJIAQJCHHUS, OpraHU3allid OKa3aHWS OCHOBHBIX H JIONIOJIHUTEIIbHBIX
KIIAINTHO-KOMMYHAIILHBIX ~ YCIYT Ha OCHOBAaHHMH JIOTOBOpA HA yMpaBJiICHHE OOIIUM
MMYIIIECTBOM COBMECTHOTO JIOMOBIAJCHHS, 3a UCKJIIOUYEHHEM YCIyr BOJOCHAOXKEHUS,
BOJIOOTBEICHUSI (KaHAJIU3AIMK), Ta30-, JIEKTPOCHAONKEHUS, a TaKKe I OCYIIECTBICHHS
MHBIX QYHKIUH, ONPEeIeHHBIX 3aKOHO1aTEeIHCTBOM.

2. luple TepMHHBI, TPUMEHSIEMBIE B HACTOSIIIEM 3aKOHE, UCIONB3YIOTCS B 3HAUCHUSX,
onpeneneHHbIX KumuniaeiM kojiekcom Peciybnuku benapyces.

Cratb 2. [IpaBoBoe peryjiMpoBaHyue OTHOIIEHHI B 00/1aCTH 321U THI IPAB
norpeduTeseil KUJINIHO-KOMMYHAJIbHBIX YCJIYT

1. OtHowmeHHUsT B OOJIACTH 3allUTHl MpPaB MOTpeOUTENeN >KUINIIHO-KOMMYHAIbHbIX
yciyr ocHoBbIBatoTCsl Ha Koncturyimu Peciy6nuku benapych U peryaupyrorcs HacTOSIIIUM
3aKOHOM M MHBIMHU aKTaMH 3aKOHOJATENbCTBA.

2. Hactosimuit  3akoH pacmpoCTpaHseT CBOEC JICHCTBHE HA OTHONICHHS MEXKIY
TOBAPHILECTBOM COOCTBEHHHKOB WJIM OpraHM3alueil 3acTpOHIIMKOB (fajiee — opraHu3aius
COOCTBEHHUKOB) U MOTPEOUTENIIMU B CIy4yae, €CId OpraHu3alnusi COOCTBEHHHMKOB
OpPraHM30BBIBAET OKA3aHME >KMIIUIIIHO-KOMMYHAJIbHBIX YCIIYT IIyTE€M 3aKJIOYEHUS JOTOBOPOB
C UCTIOJTHUTEISIMHU.

3. K OTHOIICHUAM Me)K)Iy HUCITIOJITHUTCIIEM U HOTpe6I/ITeJ'IeM, Me)K}Iy ynOJ’IHOMO‘—IeHHBIM
JUIIOM | MOTPEOUTENIeM, HE YPEryJIMPOBaHHBIM HACTOSIIUM 3aKOHOM, MPUMEHSCTCS
3aKOHO/IATEILCTBO O 3aIIUTE MPaB MOTPEOUTEIIEH.
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4. Ecnu MexayHapogHbeIM JoroBopoM PecnyOnuku benapych ycTaHOBJIEHBI HHBIE
MpaBujia, 4YeM T€, KOTOPBIE COJIEpPKATCs B HACTOAIIEM 3aKOHE, TO MPUMEHSIOTCS IpaBUiia
MEXIyHapOAHOIO JOTOBOPA.

Cratbs 3. 'ocynapcTBeHHOe peryJiMpoBaHue U yIIPpaBJieHUE B 00J1aCTH 321U THI
NpasB noTpeduTes el JKUIUIHO-KOMMYHAJIBHBIX YCJIYT

1. TocynapcTBeHHOE pETyJIMpOBaHHME U yNpaBleHHE B 00JacTH 3alIUTHl  TIpaB
norpeduTeneil  JKWIMIIHO-KOMMYHAJIbHBIX ~ yCIOyr  ocyuiecTBisitoTcst  [IpesupenTom
Pecny6nuku  benmapych, CoBetom  MunuctpoB PecnyOmuku — benmapych, uWHBIMHU
roCyJJapCTBEHHBIMM OpraHaMU B Npeieax UX KOMIETEHLIMU U BKIIIOYAIOT B ceOsl:

1.1. onpenenenue U peanu3aluo rocy1apCTBEHHON MOJIUTUKY B 00JIaCTH 3alUThHI IIPaB
noTpeOuTeNei KUINITHO-KOMMYHAIBHBIX YCIIYT;

1.2. ycraHoBieHHue U oOecriedeHue COONIIOJICHUSI TOCYAapCTBEHHBIX MHHHMMAaJbHbIX
COLIMAJIbHBIX CTAaHJAPTOB B 00JIACTH KUJINIIHO-KOMMYHAJIBHOTO 00CITyKUBaHUsI, TPeOOBaHUM
3aKOHOJATEIbCTBA OTHOCUTEJILHO 0OBEMOB U KaUueCTBa KUJIUIIIHO-KOMMYHAJIbHBIX YCIYT;

1.3. rocygapcTBeHHOE  peryiupoBaHHe  Tapu(OB  Ha OTAEIbHBIC  JKUIIMILHO-
KOMMYHAJIbHBIE YCIIYTH;

1.4. conelicTBue pPa3BUTUIO KOHKYPEHLIMM IPU OKAa3aHUHU IKUJIMIHO-KOMMYHAJIbHBIX
ycuyr,

1.5. rocynapcTBEHHYIO0 MOJJEPKKY HACEJICHHS B COOTBETCTBUM C 3aKOHOIATECIIbHBIMU
aKTaMU IpHU OIJIATE KUIUIHO-KOMMYHAJIbHBIX YCIIYT;

1.6. onpenenenue nopsaka OKa3aHUs KUIHITHO-KOMMYHAJIbHBIX YCIIYT;
1.7. unbple Mepbl, NPEIYyCMOTPEHHBIE 3aKOHOJATEIbHBIMU AKTaMH.

2. Ilpesunent PecnyOmmku benmapych B 0OMacTH 3amuThl TMpaB  MOTpeOHTENEH
KHUITUIIHO-KOMMYHAJIBHBIX YCIIYT:

2.1. onpenienseT eMHYIO TOCYJapCTBEHHYIO MOJIUTHKY;

2.2. OCYIIECTBIISICT WHBIC MMOJIHOMOYHS B cOOTBeTCTBHU ¢ KoHctuTynmel PecrmyOmmku
benapych 1 MHBIMU 3aKOHOJATEIIBHBIMU AKTAMMU.

3. Coser Munuctpos Pecnybnuku benapyce B o6macTu 3amuThl npas noTpedurenen
KWINITHO-KOMMYHAJIbHBIX YCIYT:

3.1. onpeacsACT NCPCUCHb JOMOJHUTEIIBHBIX KUJIINIIHO-KOMMYHAJIBHBIX YCITYT,

3.2. YCTaHAaBJIMBACT IICPCUCHDb pa60T 0 TCXHUYCCKOMY 06CJ'Iy>KI/IBaHI/IIO 3alIOpHO-
MEPETOBOPHBIX YCTpOﬁCTB KHJIOTrO J0Ma U NEPUOANIHOCTD UX BBIITOJHCHUSA,

3.3. onmpeaAcIsICT KPUTCPHUU Ka4€CTBA KHUJTHUIITHO-KOMMYHAJIBHBIX YCIIYT,

3.4. ycTaHaBIIMBAET OCHOBHBIE MpaBa W 00S3aHHOCTH YIIOJTHOMOYECHHBIX JIUII, TIOPSIIOK
(uHAHCHPOBAHUS UX PACXOJIOB;
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3.5. YCTaHaBJIIMBACT THUIIOBBIC [l!O[!MBI J0TOBOPOB Ha OKa3aHHue KHUJINIIHO-
KOMMYHAJIbHBIX YCIYI', THIIOBYIO fl!O[!MY J0ropopa Ha yHIpaBJICHUC 06H_II/IM HUMYyIICCTBOM
COBMECTHOI'O JOMOBJIaACHH A,

3.6. ycTaHaBIMBACT OPSJIOK PACYETOB U BHECEHUSI TUIATHI 32 KUIUIIHO-KOMMYHAJIbHbIE
yCIIyIH;

3.7. YCTaHaBJIIMBACT NOPAAOK MEpEPACUCTa IJIAThI 34 X XUITUIITHO-KOMMYHAJIBHBIC YCIYT'U
B ClIydya€ HMX HCOKa3aHHA 100 OKazaHHS C HCAOCTAaTKaMHM, a TaKXKC IICpCpacucTa IJIaThbI
34 KOMMYHAJIBHBIC YCIIYT'H 3a IIEPUOJ IIEPEPBIBOB B UX OKA3aHHUH,

3.8. ycTaHaB/iMBaeT MOPSAOK MPHOCTAHOBIICHUS OKa3aHUS KOMMYHAIbHBIX YCIyT
MOTPEOUTEIN0, HMEIIIEMy 0€3 YBaXHUTEIbHBIX NPUYUH 3aJI0JDKEHHOCTh I10 UX OIUIATE
Y HE IIOTracUBLIEMY €€ B YCTaHOBJICHHBIE CPOKU;

3.9. ycTaHaBnuMBaeT MOPSAOK MPOBEIEHUS HE3aBUCUMOW MPOBEPKU (SKCIIEPTHU3BI)
Ka4yecTBa JKWIMIIHO-KOMMYHAJIBHON yCIyru ((hakTa HEOKa3aHHs >KHIHIIHO-KOMMYHAJIbHOU

yCIIyTH);

3.10. ocymiecTBiIsIeT HHBIE TOJIHOMOYHS B COOTBeTCTBUU ¢ Koncturynumeii Pecryonmku
benapycp, HactosimiuM 3akoHOM, WHBIMH 3akoHamMu u akTamu Ilpesugentra PecmyOmnuku
benapycs.

Crartbs 4. Bubl :KMIHIIHO-KOMMYHAJIBHBIX YCJIYT

1. XKunuiHo-KoOMMyHalIbHbIE yCIyTu IIOAPA3ACIIAOTCS Ha OCHOBHBIE
U JONOJHUTEIbHBIC KUIUIIIHO-KOMMYHAJIBHBIC YCIIYTH.

2. K ocCHOBHBIM KUJIMIIHO-KOMMYHAJIBHBIM YCJIIYT'aM OTHOCATCA:

2.1. ropsiaee ¥ XOJIOJHOE BOJOCHAOKEHWE, BOJOOTBEJACHUE (KaHAIHM3aIus), raso-,
ANEKTPO-, TEIJIOCHAOXKEeHHe, oOpallleHrne ¢ TBePAbIMH KOMMYHAIbHBIMH OTXOAaMH (Janee —
KOMMYHAaJIbHBIE YCIIYTH);

2.2. TeXHUYECKOE 00CITy)KHBAHHC;

2.3. caHMTapHOE COJIEPIKAHME BCIIOMOTATENILHBIX MIOMEICHUI )KHUIIOTO I0Ma;

2.4. TEeKyILINI PEMOHT;

2.5. KanuTaIbHBI PEMOHT;

2.6. TexHUYeCKoe 00CIy )KUBaHUE TUPTA.

3. JIoTIOTHATENbHBIC JKMITAIITHO-KOMMYHAJTBHBIE YCIYTH OKAa3bIBAIOTCS TOTIOJHUTEIEHO

K OCHOBHBIM XHWJINIHO-KOMMYHAJIbHBIM YCJIIyraM 110 KCJIaHUTO HOTpC6I/ITCJ'I$I.

CraTbs 5. YUacTHUKY OTHOLIEHHUH B 00J1aCTH 3allIUTHI PaB NoTpeduTe el
KMJIMIIHO-KOMMYHAIbHBIX yCJIyT
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VuacTHHKaMU OTHOIIEHHH B 00JiacTu 3alllUTBI IIpaB HOTpC6HTCJ’I€I>i KHUJINIIHO-
KOMMYHAQJIBHBIX YCIIYI' SABJIAIOTCA HOTpCGI/ITeJIb, YHOOJHOMOUYCHHOC JIMIIO, OpraHu3alusi
CO6CTB€HHI/IKOB, HUCIIOJIHUTCIIb, O6H_ICCTB€HHBIC 06’be,Z[I/IHeHI/IH HOTpe6I/ITeJ'IeI71,
roCyJapCTBCHHBIC OpPralbl 1 MHBIC OpraHu3aln B COOTBETCTBUU C UX KOMHCTCHHHeﬁ.

I'JIABA 2
IMPABA IOTPEBUTEJIEN KUJIAIMIHO-KOMMYHAJIBHBIX YCJIYT

Cratba 6. [IpaBa norpeduTesieil sKMJINIMIHO-KOMMYHAJIBHBIX yCJIYT

1. IToTpeburens UMEET MPaBo Ha:

1.1. mpocBenieHue B 001acTH 3allUThl MPaB MOTPEOUTENEH KUIMIIHO-KOMMYHAJIbHBIX
ycuyr,

1.2. uadopmanuio 00 HCTIONHUTENE,  YHNOJHOMOYEHHOM  JIMIE,  OpraHHU3aluu
COOCTBEHHUKOB M OKa3bIBAEMBIX M (WJIM) OPraHU3yeMbIX MMM KHJIMIIHO-KOMMYHAJIbHBIX
yclyrax;

1.3. ynoBneTBopeHue MoTpeOHOCTE! B )KUIHITHO-KOMMYHAIIBHBIX YCITyTaxX;

1.4. BbIOOp  UCHOJHUTENS  JKUIUIIHO-KOMMYHAJbHBIX  YCIOYr,  OKa3bIBa€MBbIX
HA KOHKYPEHTHOM OCHOBE, €CJIM HMHOE HE YCTaHOBJICHO HACTOSIIMM 3aKOHOM M MHBIMU
3aKOHOJIATEJIbHBIMU aKTAMH;

1.5. 6e30MacHOCTbH KUIUIIHO-KOMMYHAJIBHBIX YCIIYT;
1.6. Hajuexariee KauecTBO KUIUIIHO-KOMMYHAJIBHBIX YCIIYT;

1.7. Bo3MenieHre yOBITKOB, Bpella, IPUYMHEHHOIO HCIOJHUTENIEM XU3HH, 370POBbIO
U (MIM) UMYILECTBY NMOTPEOUTENIS BCIAEACTBUE HEOKA3aHUS KIWINIIIHO-KOMMYHAJIBHBIX YCIIYT
1100 OKa3aHUs UX C HEAOCTaTKaMH, KOMIICHCALIUI0 MOPAIBHOIO BPEa;

1.8. 0OmIeCTBEHHYIO U TOCYIaPCTBEHHYIO, BKIIFOUAs CY/ICOHYI0, 3alIUTy CBOUX IIPaB.

2. IloTpebuTtens UMEET UHBIE MTPaBa, MPETYCMOTPEHHBIE HACTOSAIINM 3aKOHOM M HHBIMU
aKTaMM 3aKOHOZATEINIbCTBA.

Cratbsa 7. IIpaBo norpeduTensi Ha NpocBenieHUe B 00J1aCTH 3aLIUTHI IIPAB
noTpeduTes el JKHINIHO-KOMMYHAJIBHBIX yCJIYT

IIpaBo moTpeOuTenss Ha MPOCBEIIEHHE B OOJIACTH 3alUThl IpaB MOTpedOHUTEneH
KHUJIUIIHO-KOMMYHQJIBHBIX ~ YCIIYT  00ECIeYMBaeTCsl  MOCPEACTBOM  WH(GOPMHPOBAHUSA
roCy/1lapCTBEHHbIMH  OpraHaMu, OOIIECTBEHHbIMH  OOBEIMHEHUSMU  IOTpeOuTeneH,
UCTIOJHUTENSMH, YTIIOJTHOMOYEHHBIMU JIUIIAMHU, OPTaHU3aLUAMHU COOCTBEHHUKOB ITOTPEOUTEIS
0 €ro mpaBax M HEOOXOAMMBIX JAEHCTBHSIX IO 3alllMTEe 3TUX MPaB, B TOM YHCJE MMOCPEICTBOM
NPUBJICUEHUS] CPEACTB MAaccOoBOM HH(pOpMAIMM K MPOMAaraHjae | CUCTEMAaTHYECKOMY
OCBEILEHHUIO BOIPOCOB 3alllUTHI ITPaB NOTPEOUTENEH KITUITHO-KOMMYHAIIBHBIX YCIYT.



Cratba 8. [IpaBo norpeduTesisi Ha HHGOpPMALUIO 00 UCIIOJTHUTEJIE,
YIOJIHOMOYE€HHOM JIHIle, OPraHU3aluu COOCTBEHHUKOB
U 0Ka3bIBaeMbIX U (WJIM) OPraHu3yeMbIX HMHU KHJIUIIHO-
KOMMYHAJIbHBIX yCJIyrax

1. IlorpeOutenr HMeeT TMpPaBO Ha CBOEBPEMEHHOE IOJYYEHHE OT UCIOJHUTEIS,
YIIOJIHOMOYEHHOTO JIMIIA, OpraHu3ald COOCTBEHHHUKOB HEOOXOIUMON U JIOCTOBEPHOMN
nH(popManuy B 00JaCTH 3alUTHI TPAB MOTPEOUTENEH KUITUITHO-KOMMYHAJIbHBIX YCIYT.

2. VlcnonHuTENH, YIOIHOMOYCHHOE JIMIIO OOS3aHBI IOBECTH JI0 CBEICHHS ITOTPEOUTEIS
MH(OPMALIHIO O:

2.1. cBoeM HauMeHOBaHUU (MMEHH ), MECTE HAXOXKJIEHHUS U PEKUME padOTHI;

2.2. pyKOBOJUTEJIC HCIOIHUTENS, YIOJIHOMOYCHHOTO JUIa (MMs, JOJKHOCTh, MECTO
HaxO0JJICHHUS, B TOM YHCJIe HOMEP KOMHATHI (KaOuHeTa), HoMep clIyKeOHOro Tenedona) — st
IOPUINYCCKUX JIHII,

2.3. FOCYHapCTBeHHOﬁ perucrpaiiliu 1 HAUMCHOBAHWUN OpTraHa, OCYIICCTBUBIICTO
roCyJapCTBCHHYIO PCTUCTPAMIO HWHIAWBUAYAJIBHOI0 MNPCANPUHHUMATCIIA, ABIAIOUICTOCA
HCIIOJIHUTCIICM, — AJII UHAUBUAYAJIBHBIX npeﬂanHHMaTeneﬁ;

2.4. CTPYKTYpHBIX TOJpPA3JEICHUSX HCHONHHUTENS (M1 IOPUIMYECKHUX  JIUIY),
YIIOJIHOMOYEHHOT'0 JIMLA W PaOOTHUKAX MCIOJHUTENS, YIOJIHOMOYEHHOro Juua (ums,
JOJDKHOCTE (Tpodeccusi), MECTO HAXOXICHHUS, B TOM 4YHCIe HOMEp KOMHAaThl (KaOHWHETa),
HOMEp CIIy’)keOHOro TenedoHa), OTBETCTBEHHBIX 3a 3aK/IIoueHHe (M3MEHEHHUE, PACTOP)KEHHUE)
JIOTOBOPOB, OPraHU3aLMI0 OKa3aHUS IKWINIIHO-KOMMYHAJIBHBIX YCIyT (HCIIOJIHEHUE
JIOTOBOPOB), YCTPAaHEHUE HEJOCTATKOB TAKUX YCIIYT, a TAK)XKE O peXKUME UX PabOThl U BpEMEHU
npreMa rpaxias;

2.5. rpaHnIax OOCITYy’)KWBAEMON HWCIIOJHHUTEIEM TEPPUTOPHU B CIy4yae YCTAaHOBJICHUS
TaKuX rpaHull;

2.6. mepedHe OKa3bIBAEMBIX HCIOJHUTEIIEM JKUJIHIIHO-KOMMYHAIBHBIX YCIyT, CPOKaX
(IepuOIMYHOCTH ) UX OKa3aHUS;

2.7. CIICHUAIIBHBIX PA3PCIICHUAX (J'II/ILIGHSI/I}IX) Ha OCYHICCTBJICHUEC OTACIIbHBIX BUJI0B
ACATCIIBHOCTH W MHBIX PA3pCIICHUAX, CCIIN HGO6XOI[I/IMOCTI> HX IOJIYUCHUS MPEAYCMOTPCHA
3aKOHOAAaTCIIbCTBOM,

2.8. TOKyMeHTax, NPEJCTAaBIAEMbIX IJs 3aKIIOUeHUs (M3MEHEHHUS, PaCTOPKEHHS)
JIOTOBOPOB;

2.9. Tapudax Ha KUIUIHO-KOMMYHAJIbHBIE YCIIYyTH, YCIYTY IO YIPaBICHUIO OOIIUM
MMYILIECTBOM COBMECTHOTO JIOMOBIAJCHMs, ¢opMax U MOPSAKE OIUIaThl KHIJIUIIHO-
KOMMYHAJIBHBIX YCIIYT;

2.10. HopMax (HOpMaTUBax) MOTPEOICHUSI KOMMYHAIIBHBIX YCIIYT;

2.11. xareropusx noTpedUTeNel, UMEIOUMX NPaBO Ha JBIOTHI MPH OIJIATE KHIUIIHO-
KOMMYHJIBHBIX YCIYT;


file:///C:/Users/User/Downloads/tx.dll%3fd=194156&a=373%23a373

2.12. noxyMeHTax, HEOOXOAMMBIX I TPEIOCTaBICHUS OC3HATMYHBIX KUIHIIHBIX
CyOCUaMiA B COOTBETCTBUU C 3aKOHO/IATEIHHBIMU aKTaAMU;

2.13. ICHEeKHBIX CpPEJCTBAX, HAYMUCICHHBIX MW IMOJYYCHHBIX HWCIOIHUTEISIMHA YCIIyT
10 TEXHUYECKOMY  OOCIY)KMBaHHIO, CAHUTAPHOMY  COJCPIKAHHIO  BCIIOMOTaTEIIbHBIX
MOMEIIEHUH JKUJIOTO JIOMa, TEKYyIIeMy W KallUTaJbHOMY PEMOHTY, TEXHUYECKOMY
o0cimykuBaHUIO JTU(TA, B TOM YHCIIE O OFO/DKETHBIX CYOCUINSIX HA 3TH 11ETIH;

2.14. unyro nHGOPMAIHIO B COOTBETCTBUU C KHJIUIIHBIM 3aKOHOIATEIILCTBOM.

3. Uadopmanus, ykazanHas B noanyHkTax 2.1-2.13 myHKTa 2 HACTOSIIECH CTaThH,
JIOBOJUTCS 1O CBEJICHUSI MOTpeOuTeNel myTeM pa3MellleHrs Ha BhIBeCKe, HH(POPMAIIMOHHBIX
cTreHnax (Tabj0) M MHBIX HOCHUTEINSX, HAXOISIIUXCS BO BCIIOMOTATEIBHBIX MOMEIICHUSIX
KHWJIOTO JI0Ma, WM JIPYTMM CIOCOOOM B JOCTYIHOM Il MOTpeOUTeNneil MecTe IO MECTy
HAaXO0JICHUS UCTIOIHUTEIS, SBIISIOMIETOCS IOPUINYECKUM JIMIIOM (32 UCKITIOUYEHUEM CITydaesB,
KOT'/Ia MECTOM HaXOX/ICHUS MCIIOIHUTENS SBIISETCS KUJIOE NMOMEIIEHUE), YIIOJTHOMOUYEHHOTO
JUIa, aTakke MOXKeT ObITh omyOiMKoBaHa (paclpocTpaHEHa) B CPEACTBAX MAacCOBOM
uHpopmanuu, rI100anbHOM KOMITBIOTEPHOMI CeTH WutepHer, pa3MerieHa
Ha MHQOPMAIIMOHHBIX CTEHAAX (Ta0JI0) M MHBIX HOCUTEISX B MECTHBIX HCIIOJTHHUTEIIBHBIX
U PaCIOPSIUTENbHBIX OpraHax.

4. Opranm3anus COOCTBEHHHMKOB JIOBOJHMT JO CBEIEHHUS IOTpeOUTEeNel IMmyTeMm
pasmeleHusi Ha UHQOPMAIIMOHHBIX CTeHJax (Ta0j0) W MHBIX HOCUTENSAX, HAXOAIUXCA BO
BCIIOMOTATENIbHbIX TMOMEUICHUSIX JKUJIOro J0Ma, W (Wiau) Ha MHPOPMAIMOHHOM caiTe
B I7I00QJIbHOM KOMIBbIOTEPHOH ceT WHTepHeT miM ApYyruM crnocoOOM B JOCTYITHOM IS
noTpeOuTeneil MecTe 1Mo MECTy HaXOXKACHUSI OPTaHU3aIli COOCTBEHHUKOB HH(POPMAITHUIO O:

4.1. Hopmax (HOpMaTHuBax) NOTPEOICHUS KOMMYHAJIbHBIX YCIIYT;

4.2. kareropusx MmoTpeOuTeneil, UMEIOIUX MPaBO Ha JILTOTHI TPU OIUIATE KIIUIIHO-
KOMMYHAJIBHBIX YCIYT;

4.3. TOKyMeHTaxX, HEOOXOMUMBIX [UIsl TPEIOCTABICHUS OC3HATUYHBIX  KHUJTUIIHBIX
CcyOCUAMii B COOTBETCTBUU C 3aKOHO/IaTEIbHBIMU aKTaMU;

4.4, HHYIO HH(bOpMaHHIO B COOTBCTCTBHH C XUJIHUIITHBIM 3aKOHOAATCIIBCTBOM.

5. B wu3BemieHusx o pasmepe MIaThl 3a KIIUIHO-KOMMYHAIbHBIE YCIyTH U IUIATHI
3a MOJ30BAHME KUJIBIM MIOMEIIIEHUEM yKa3bIBaeTcsi nH(opmarus o (00):

5.1. MNEPCUHC OKA3aHHBIX KUJIINIIHO-KOMMYHAJIBHBIX YCIIYT,

5.2. 06beMax OKa3aHHBIX KIJIUITHO-KOMMYHAIBHBIX YCIYT U BO3MEIIAEMBIX PACXO0B
Ha 3JIEKTPOIHEPT U0, MOTPEOIIIEMYIO Ha OCBEIIEHHUE BCIIOMOTaTeNbHBIX TOMELIEHHUH U paboTy
000py/1I0BaHUsI B MHOTOKBAPTUPHBIX KHUIIBIX JI0MAX;

5.3. (haKTHUECKOM pacxo/ie TEIIOBOM YHEPTUH, 3aTpaueHHOI Ha 000rpeB 1 KBagpaTHOTO
METpa JKUJIOTO JI0Ma;

5.4. Tapudax Ha KUIUIIHO-KOMMYHAJIBHBIE YCIIYTH, YCIYTY IO YIPaBICHUIO OOIIUM
HMMYILIECTBOM COBMECTHOTO JIOMOBJIAICHHUS;



5.5. dakTHUecKux 3aTparax Mo XUJIoMy JI0My.

6. PaboTHMKM MCIIOTHUTENS, YIOJTHOMOYEHHOTO JIMIA, OPTaHU3alMH COOCTBEHHUKOB,
WCTIOJHUTENb — MHIUBUIYaJbHBIA NPEANPUHUMATENb JODKHBI UMETh OCHDK ¢ yKazaHHEM
HaUMEHOBaHMSA  (MMEHH)  HCIOJHUTENS,  YHNOJIHOMOYEHHOTO  JIMIA,  OpraHU3aluu
COOCTBEHHHMKOB, = HMMEHHM U JOJDKHOCTH  (mpodeccuu)  pabOTHHKA  MCIIOJHUTEI,
YIIOJIHOMOYEHHOTO JIUIA, OPTaHU3a[1 COOCTBEHHUKOB.

7. UcniomHUTENNb, YIOJHOMOYECHHOE JIMIIO, OpPTraHM3alys COOCTBEHHUKOB OOS3aHBI
HE M03/lHee 4YeM 33 OAMH JeHb HMH(QOPMHUpPOBaTH MOTPeOUTENs] O HEOOXOAMMOCTHU
MPEAOCTABIICHUS JOCTYIIA B KUJIO€ U (WJIM) HEXHIOE MOMEIIEHUS (OTHOKBAPTUPHBIN JKUITOMN
JIOM), Ha 3eMeJlbHbIE YYacTKH JJIi TPOBEPKH COOTBETCTBUSL JKWJIOIO IOMEIICHUS
YCTaHOBJICHHBIM ISl TPOKUBAHUS CAHUTAPHBIM U TEXHUYECKUM TPEOOBAHUSM, BBHITIOTHEHUS
PEMOHTHBIX  paboOT B cCiydae  HEOOXOIMMOCTH, CHATUS  MOKa3aHUH  mpuOOpOB
WHJMBUIYATHHOTO YyYe€Ta pacxo/ila BOJbI, TEIJIOBOM U AJICKTPUUYECKON DSHEpPruu, rasa,
MIPUOCTAHOBIICHUS OKa3aHHSI HEKOTOPHIX BUIOB KOMMYHAIBHBIX YCIYT B CIIy4Yae UX HEOIUIAThI,
a Tak)Ke JJIsl TIPOBEJICHUs] OCMOTPOB (J1ajiee B HACTOSIICH CTaTbe — MPOBEPKA, BHIMIOJIHEHHE
paboT, MPOBEACHUE OCMOTPOB).

HckimroueHne CcOCTaBIIAIOT Cilydau JIMKBUAALMU IOCIEACTBUI aBapui, CTUXMIHBIX
O€ICTBHIA U IPYTHX YPE3BBIYAWHBIX CUTYaLIUH.

8. Ilpx HEOOXOAMMOCTH MOJIYYEHHs AOCTYMa B KWIOE M (MIH) HEKHIOE MOMEIICHHS
(OZTHOKBapTHUPHBIN JKUJIOW JIOM), HAa 3€MEJIbHbIE YYaCTKH ISl IPOBEPKU, BBIIIOJHEHUS padoT,
MIPOBEICHUS OCMOTPOB HUCIIOJHUTEIb, YIIOJTHOMOYEHHOE JIMI0, OPraHU3aIus COOCTBEHHUKOB
00s13aHBI COOOIUTE TTOTPEOUTEITFO:

8.1. maTy u BpeMmsi MPOBEPKH, BBITIOJHEHUS pa0doT, MPOBEACHUS OCMOTPOB;

8.2. UMs ¥ MOIHKHOCTE (TMpodeccrio) pabOTHUKA UCTIOTHUTEINS, KOTOPOMY TOPYUYEHBI
MpOBEpKa,  BBHIMOJNHEHHE  paboOT, TMpOBEIEHHWE  OCMOTPOB, UMS  HCHOIHUTENS —
WHJMBUIYATHHOTO  TPEANPUHUMATENS,  MPOBEPSAIONIETO,  BBIMNOJHSIONMETO  PabOTHI,
MIPOBOJISIILIETO OCMOTPBIL;

8.3. uMs 1 AOKHOCTH (MPOo(decCHio) JIMIa, OCYMIECTBISIFONIET0 KOHTPOIh OT UMEHH
WCIIOJTHUTENS, YIOJTHOMOYEHHOTO JIUIA, OPTaHU3alMd COOCTBEHHHKOB 32 XOJIOM MPOBEPKH,
BBITNIOJTHEHUS pa0OT, MPOBEAECHUS OCMOTPOB;

8.4. uHBIC CBENECHUWsS, WMCIONINE OTHOIICHWE K IPOBEPKE, BBIMOJHEHUIO pPadoT,
MIPOBE/IEHUIO OCMOTPOB, 10 €r0 MPOCkOE.

9. [Ipu mocemiennn NMOTPEOUTENST PaOOTHUK HCTIOTHHUTENS, YIOIHOMOYEHHOTO JIHIIA,
OpraHu3alii  COOCTBEHHHUKOB  00s3aH  MPEAbSBUTH  JOKYMEHT  (yJIOCTOBEpEHHE),
MOATBEPKIAIOIINM €ro MpaBo AeUCTBOBATh OT UMEHU UCIIOJIHUTES, YIIOJTHOMOYEHHOTO JIUIIA,
OpraHu3anii COOCTBEHHUKOB. VICHONHHUTENs — WHIWBHAYAIBHBIM TPEANPUHUMATENb MPU
MOCEIIEHUU TOTpeOuTenss o00sS3aH TMPEACTaBUTh JOKYMEHTHI (JIOTOBOp, MAcCIoOpT),
MOATBEPIKIAIOIIIHNE €TO MPAaBO HA OKAa3aHUE KIIIUITHO-KOMMYHAIBHBIX yCIIYT.

Crartbs 9. [IpaBo noTpeduTesIsi HA yI0BJETBOPEHHE NOTPEOHOCTEH B KUITUIIIHO-
KOMMYHAJIbHBIX YCJIYyrax



1. [ToTpeburenp wWMeEET TMPaBO Ha YAOBIECTBOPEHHE MOTPEOHOCTEH B OCHOBHBIX
KIIAITHO-KOMMYHAITBHBIX yciayraX. KoMMyHallbHBIE YCIYTH OKa3bIBAIOTCS MOTPEOUTEITIO
B 00bEME HE HI)KE HOPM (HOPMATHUBOB) MTOTPEOICHUS.

Hopmbl  (HOopMaTuBbI) mOTpeOSieHUST KOMMYHAJIbHBIX YCIYyI  yCTaHaBIMBAIOTCA
MECTHBIMU UCITOJIHUTEJIbHBIMU U PaCHOPSIUTEIbHBIMU OPraHaMH.

2. HOTp€6I/ITeJ'IB HMECT IIpaBO OTKa3aTbCA OT HOJYYECHHUSA OCHOBHBIX JKHUIMIIHO-
KOMMYHAQJIBHBIX YCJIYTI' B ClIydadx, HOPCAYyCMOTPCHHBIX HACTOAIIUM 3aKOHOM U MHBIMU
3aKOHOJaTC/IbHBIMHM aKTaMU.

3. [lorpebutens UMeeT MPaBO OTKA3AThCS OT MOIYUYCHHS TOMOIHUTEIbHBIX KUIHUIIHO-
KOMMYHaJIbHBIX YCIIYT.

Cratbsa 10. IlepepbiBbl B 0Ka3aHMH KOMMYHAJIBHBIX YCIYT

1. KommyHanbHblE YCIYrHM OKa3bIBAIOTCS HCIOJIHUTENIEM MOTPEOUTEN0 IOCTOSHHO,
32 UCKJIIOUEHHEM IIE€pPEephIBOB, IMPEAYCMOTPEHHBIX IIYHKTOM 2 HACTOSIIEH CcTaThbu, a B
OTHOIIEHUU  3JIEKTPOCHAOXKEHUS — 3a MUCKJIIOUEHUEM IIEPEephIBOB, IPENYCMOTPEHHBIX
3aKOHOAATEIbHBIMU aKTaMHU.

2. HepepLIBBI B OKa3aHUH KOMMYHAJIbHBIX YCIIYT" OITYCKAIOTCS B CBA3U C:

2.1. BBITIOJTHEHUEM UCTIOJTHUTEIIEM TIJIAHOBBIX PEMOHTHBIX M MPOPMIAKTHYECKUX padoT
B COOTBETCTBUU C rpadukaMu (TUIaHaMH), COTTIACOBAaHHBIMU C MECTHBIMHU HCIIOJIHUTEIbHBIMU
Y PACIIOPSIUTEIIBHBIMU ~ OpraHaMH, a TakK€ PEMOHTHBIX | MPOPWIAKTHYSCKUX pPaboT
IO 3asiBKaM MOTpeOuTenei;

2.2. MeXOTONUTENBLHBIM MTEPHOJIOM;

2.3. IPUOCTAHOBJICHUEM OKa3aHHWS KOMMYHAIBHBIX YCIYyT TOTPEOUTENI0, UMEIOIIEMY
0e3 yBaXUTENbHBIX TPUYUH 3aJ0JDKEHHOCTh TI0 UX OIUIaTe | HE MOTacUBIIEMY ee
B YCTAHOBJICHHBIE CPOKHU;

2.4. IpUOCTAHOBIICHWEM  OKa3aHWsS  KOMMYHAJIbHBIX  yCIyr IO TpeOOBAaHHUIO
MOTPEOUTENSI, €CIM TaKoe MPHOCTAHOBIEHHWE TEXHUYECKHM BO3MOXKHO U HE HapyllaeT MpaB
UHBIX MOTpeOuTeNel, Ha OCHOBAaHUM aKTOB 3aKOHOJATENbCTBA WM JIOTOBOpA Ha OKa3aHUE
TaKuX YCIyT;

2.5. aBapusiMu, CTUXMMHBIMU OCACTBUSIMH U APYTMMU YPE3BBIYAWHBIMH CUTYalUSIMU
¥ TAKBHUJAITAEH WX MOCIIEICTBUM;

2.6. BoIsiBIEHHEM (DaKTOB M OOCTOSTENHCTB, CO3AAIOIIUX YTPO3y KU3HH, 30POBBIO
U (WIM) UMYLIECTBY OTpeOUTeNeH, BhI3BAHHBIX IKCIUTyaTalle 000py10BaHus;

2.7. XMIIIEeHWEM, YHHYTOXKCHHEM WM TOBPEXKIECHHEM CeTeld ¥ 000pyHAOoBaHMS,
JIeNAlOIMU HEBO3MOXKHBIM OKa3aHHEe KOMMYHAJIBHBIX YCIYTr JHOO CO3JAIOIIMMHU YIPO3y
MIPUYMHEHUS Bpena >KU3HH, 310pOBbIO U (W) UMYLIECTBY OTpedUuTesei.

3. B cirydae mimanupyemMoro nepepsiBa B OKa3aHUH KOMMYHAITBHOM yCITyTH HCITOJTHATEITD
00s13aH COOOITUTH O TAKOM TepephIBE MOTPEOUTENIO, YIIOTHOMOYEHHOMY JIUITY, OpTraHH3aI|H



COOCTBEHHUKOB 4epe3 CPelICTBAa MAacCCOBOW MH(OPMAIMU WM MHBIM CIOCOOOM HE MO3JHEE
4eM 3a TpW JHS JI0 Hayalla TIepephiBa, 3a UCKIIOYCHHUEM TIePEPhIBOB, MPETYCMOTPEHHBIX
MOAMYHKTaMU 2.4—2.7 myHKTa 2 HacTOsAIIeH cTaThu. B cOOOIIEHNN yKa3bIBaIOTCS MPUYMHA
Y CPOK IMEepephiBa B OKa3aHUH KOMMYHAQJIBHOH YCITyTH.

B ciydae nnaHupyemoro mnepepbiBa B OKa3aHMM KOMMYHAJIbHBIX YCIYr TIOpSYero
BOJIOCHA0)KEHUS U TEIIOCHAOKEHMsI YIIOJIHOMOYEHHOE JIUIO, OpraHn3alusi cOOCTBEHHUKOB
00513aHBI COOOIIUTH O TAKOM IepEPhIBE MOTPEOUTEIIO B MOPSAIKE, IPETYCMOTPEHHOM YaCThIO
IIepBOM HACTOALIEro IIyHKTa, HE I03Hee dYeM 3a/Ba JHS [0 Hayaja IepephiBa,
32 UCKJIIOUEHHEM MEePEPBIBOB, IPEAYCMOTPEHHBIX MOAMYHKTaMH 2.4—2.7 yHKTa 2 HaCTOAIIECH
cratbu. B cooOmeHun  yka3plBaloTCd  NpPUYMHA U CPOK  IepepbiBa B OKa3aHUHU
COOTBETCTBYIOLICH KOMMYHaJIbHOU YCIIyTH.

4.3a mepuoa IEpepbIBOB B OKa3aHMHM KOMMYHAIBHBIX YCIYT OCYILIECTBISETCA
nepepacyer IUlaThl 3a KOMMYHAJbHbIE YCIYT'M B IOpsjIKe, YycTaHOBIEHHOM CoBeToM
MunuctpoB Peciy6muku benapyce.

Cratbs 11. Bb100p HcnoJHUTENS KUJIMIIHO-KOMMYHAJIBHBIX yCJIYT,
OKa3bIBaeMbIX HA KOHKYPEHTHOH OCHOBe

1. XKmniHo-KOMMYHAJIbHBIE YCIIYTH 10 TEXHUYECKOMY OOCITYKMBAaHUIO, TEKYIIEMY
PEMOHTY, KAlMTAJIBHOMY PEMOHTY, CAHUTApPHOMY COJEPXKAHUIO BCIIOMOIAaTEJIbHBIX
MIOMEILEHUH KUIJIOTO JOMa, TEXHUUECKOMY OOCIIyKHUBaHUIO JU(PTa, OOpaIllEHUIO C TBEPABIMU
KOMMYHQJIBHBIMU ~ OTXOAAMHM U JOIIOJIHUTEIIBHBIE  JKWIMIIHO-KOMMYHAJIbHBIE  YCIIYyI'H
OKa3bIBAOTCSI HA KOHKYPEHTHOM OCHOBE.

2. [Torpebutens WMeeT NPaBO Ha BBIOOP HCHOJHUTENS SKUIHIIHO-KOMMYHATBHBIX
YCIYr,  OKa3blBa€MbIX  HA KOHKYPEHTHOM  OCHOBE,  3a UCKIIFOYEHUEM  CIIy4Yacs,
MPEAYCMOTPEHHBIX YaCTSIMH BTOPOW U TPEThEW TMYyHKTA 3 HACTOSIIEH CTaTbU U WHBIMHU
3aKOHOJATEJIbHBIMU aKTAMM.

Br16op WCIIOJTHUTEIS KWJIUITHO-KOMMYHaJIbHBIX YCIIYT, OKa3bIBAEMBIX
Ha KOHKYPEHTHON OCHOBE, MOTPEOUTENISIMHU, BIaJICIOIIMMU OJTHOKBAPTUPHBIM >KUJIBIM JOMOM
Ha IpaBe 0011e COOCTBEHHOCTH, OCYILIECTBISIETCS IO COMVIANICHUIO MEKY HUMH, a B CIy4ae
HEIOCTHKEHUS COTJIacHUs — B CyA€0HOM MOPSIIIKE.

3.B cjIydae, €CJIU YIIpaBJICHUC O6H_II/IM HUMYyHIECTBOM COBMCCTHOI'O JOMOBJIAACHUSA
OCYHICCTBIIACTCA HCEIMOCPCACTBCHHO YYAaCTHUKAMKU COBMCCTHOI'O JOMOBJIACHUA, PCUHICHUC
() BLI60pe HUCIIOJIHUTCIIA KUJTNIIHO-KOMMYHAJIBHBIX YCJIYT, OKa3bIBACMBIX Ha KOHKypeHTHOI\/’I
OCHOBEC, INPUHUMACTCA Ha O6HIGM 006paHI/II/I YYaCTHUKOB COBMECTHOTI'O IOMOBJIAACHUA
B COOTBCTCTBHH C XUJIHUIITHBIM 3aKOHOAATCIBCTBOM.

B cinydae, ecium ympaBneHue OOIIMM HMMYIIECTBOM COBMECTHOTO JIOMOBJIAJICHHS
OCYILIECTBIISICTCS ~ OpraHM3alMell COOCTBEHHHMKOB, pELIEHHE O BHIOOpE HCIIOJIHUTENS
KWIAIHO-KOMMYHAJIBHBIX YCIYT, OKa3bIBAEMbBIX Ha KOHKYPEHTHOH OCHOBE, B MHTEpECAx
MOTPEOUTENST MOKET MPUHUMATHLCS OpraHU3alKe CoOOCTBEHHUKOB.

B cjIydae, €CJId YIpaBJICHUC 06H_[I/IM HUMYyHIECTBOM COBMCCTHOI'O JOMOBJIAACHUS
OCYHICCTBIIACTCA YIIOJHOMOUYCHHBIM JIMIIOM, PCUHICHUEC O BI)I60pe HUCIIOJTHUTECIIA XUIHUIITHO-


file:///C:/Users/User/Downloads/tx.dll%3fd=152251&a=109%23a109

KOMMYHAQJIBHBIX YCIYT', OKa3blBACMbIX Ha KOHKypGHTHOfI OCHOBC, YKa3aHHBIX B AOI'OBOPC
Ha YIIpaBJICHUC O6IJ_[I/IM HMYHICCTBOM COBMCCTHOT'O JOMOBJIAJICHUA, B UHTCPECAaX HOTpe6I/ITeJISI
IMPUHUMACTCA YIIOJTHOMOYCHHBIM JIUIIOM.

B cryyasx, npeayCMOTpEHHBIX YaCTSIMU BTOPO M TPEThEeH HACTOSILETO MTyHKTA, BEIOOD
UCIIOJIHUTENS OCYIIECTBISICTCS IO pe3ysbTaTaM MpPOBEACHUS KOHKypca, €cClId HHOe
HE YCTAHOBJIIEHO  3aKOHOJATENbHBIMH  akTamu. KOHKypc  NpOBOIUTCS B IOPSIKE,
omnpenenseMom CoBetom Munuctpos Pecniy6muku benapyce.

4, Pemienne o BbI60pe HCIIOJIHUTEIIA AJOIOJHUTCIBHBIX JKUJIMIIHO-KOMMYHAJIBHBIX
YCIIyr, OKa3bIBaCMbIX Ha KOHKypeHTHOfI OCHOBC, MOKCT MPUHUMATHCA B OTHOIICHUN OAHOT'O
(H€CKOJ'IBKI/IX) ImoabBE3/1a MHOTOKBAPTUPHOT'O JKUJIOTO JOMA.

Cratbs 12. [IpaBo noTpeduTe’isi Ha 6€30MACHOCTD KUJIHIIHO-KOMMYHAJIbHBIX
yeayr

1. [Torpeburenb uMeeT MpaBo Ha OE30MACHOCTh IKHIMIIHO-KOMMYHAIbHBIX YCIYT,
BKJIFOYAs 3aIlPeT Ha IPHUMEHEHHE B MPOLECCe OKa3aHMs TAKUX YCIyT U3ZAENuil (MaTepuasos)
Y TEXHOJIOTHH, OTTACHBIX JIJIsl )KU3HHU, 3/I0POBbs U (MJIM) UMYILECTBA OTPEOUTEIIS, & TAKKE IS
OKPY’)Kalollel Cpelbl, C y4eTOM KaK IOBCEJHEBHBIX, TaK M JOJITOCPOYHBIX HHTEPECOB
noTpeOuTeIs.

2. COKpI)ITI/Ie HCIIOJIHUTCIIEM, YIIOTHOMOYCHHBIM JIMIIOM, opraHmauI/Ieﬁ COOCTBCHHHUKOB
q)aKTOB n O6CTO$IT€J'II>CTB, CO3Jaromux yrpo3y KW3HH, 3J0POBbIO U (I/IJ'II/I) HUMYLIECTBY
HOTpe6I/IT€JIH IIpU OKa3aHWH JXUJIUITHO-KOMMYHAJIBHBIX YCIYT, 3alIpCIIACTCA.

3.B cnyuyae BbIABIEHHMS (DAKTOB U OOCTOSTENBCTB, CO3JAIOIIMX YIPO3y JKU3HH,
3/I0pOBBIO U (MJIM) UMYILIECTBY OTPEOUTENS TPU OKA3aHUU KUIMIIHO-KOMMYHAJIbHBIX YCIYT,
UCTOJHUTENb,  YINOJHOMOYEHHOE  JIMIO, OpraHu3alus  COOCTBEHHHUKOB  OO0s3aHBI
HEe3aMeUINTEIbHO HMH(OpPMUPOBAaTh 00 3TOM MHOTPEOUTENs] U MPUOCTAHOBUTH (0OECTIEUUTh
IIPUOCTAaHOBJICHNE) OKAa3aHHUE KWINIHO-KOMMYHAJIBHBIX YCIYT A0 UX YCTPAHEHUS.

Crartbs 13. I[IpaBo noTpeduTeisi HA Ha/JIeXKalllee KAYECTBO KUJIUIITHO-
KOMMYHAJIbHBIX yCJIYT

1. OkasbiBaeMbIe KUITUITHO-KOMMYHAJIBHBIC YCIYTH JOJI?KHBI OBITh HaAJICXKaliero
KadycCTBa.

2. KauectBO KUIIMITHO-KOMMYHAJIBHBIX YCJIYT JOJDKHO COOTBETCTBOBATH TpeGOBaHI/IHM
00s13aTeJIbHBIX JIIA CO6.]'HO)ICHI/I$[ TEXHUYCCKUX HOPMATHBHLBIX IIPAaBOBBIX AKTOB, MHBIX aKTOB
3aKOHOAATECJILCTBA U YCIIOBUSAM JJOTOBOpPA.

3. O0beMBbI U KaueCTBO OKa3aHHBIX JKUJIHMIHO-KOMMYHAIIBHBIX YCIYT, OKa3bIBA€MBIX
Ha KOHKypeHTHOﬁ OCHOBC, HO)ITBep)KI[aIOTCSI MCECTHBIMHAN HNCIIOJIHUTCIIBHBIMHA
U paclopsIUTEIbHBIMU OpraHaMu CaMOCTOSITEIbHO WJIM 4Yepe3 YIOJHOMOYEHHBIX JIMII,
OpraHu3aIi COOCTBEHHUKOB.
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4. VcrionHUTENIb,  YNOJIHOMOYEHHOE  JIMIO,  OpraHu3aimusi  COOCTBCHHHKOB
1o TpeOOBaHUIO TMOTPEOUTENsT O00s3aHBI O0ECIIEYUTh €My BO3MOXHOCTH O3HAKOMIICHHS
C 00s3aTeIBHBIMUA TSI COOJIIOACHUSI TEXHUYSCKUMH HOPMATHBHBIMH IPABOBBIMH aKTaMH
1 UHBIMH aKTaMM 3aKOHOHAATCIILCTBA, PCTYJIUPYIOINIMMU OKA3aHUC KXKUJINITHO-KOMMYHAJIbHBIX
YCIIyT, B TOM YHCJIC ONPEACISIONMMA KPUTEPUH KA4eCTBA YKUITHUITHO-KOMMYHAJIBHBIX YCIIYT.

I'JIABA 3
OKA3AHUE XNWINITHO-KOMMYHAJIBHBIX YCJIYT

Cratbsa 14. HpaBOBLIe OCHOBBbI OKa3aHHUA KUJTUIITHO-KOMMYHAJBHBIX YCJOYI'

1. chyrH ras3o-, 3J'ICKTpOCH36}KCHI/IH OKa3bIBAIOTCA HOTpe6I/ITeJ'I${M Ha OCHOBaHHNHU
AOTOBOPOB, 3aKJIIOYCHHBIX MCKAY HOTpe6I/IT€JI$IMI/I 1 UCIIOJTHUTCIISIMH B COOTBCTCTBUU
C HOpMaMHU I'paKIaHCKOI'0 3aKOHOAAaTCJIbCTBA O 1OIr0OBOPE 3Hepr0CHa6)KeHI/I$I.

VYceiyru 1o KanuTaiabHOMY PEMOHTY MHOIOKBAPTHPHOIO JKUJIOTO JIOMa OKa3bIBAIOTCS
Ha OCHOBAHMUM [I0TOBOpA Ha OKa3aHUE YCIIYT IO KaluTaJbHOMY PEMOHTY MHOTOKBAPTHUPHOTO
KHJIOTO I0Ma, 3aKJIF0YEHHOI0 B OpsJike, ycraHoBIeHHOM CoBeToM Munuctpos Pecry6iuku
benapyce, Ha nepuo NpoOBEIEHHs TAKOTO PEMOHTA.

Ecnu vHOe He mpeayCMOTPEHO 3aKOHOJATENbHBIMM aKTaMH, YCIYTH [0 TEKyIIeMy
PEMOHTY MHOTOKBAapTUPHOTO JKWJIOrO JoMa, (PUHAHCHpYeMOMY 3a CUueT CpEeICTB
notpeOuTeneil, OKa3bIBAlOTCS Ha OCHOBAaHUM JOrOBOpa Ha OKa3aHUE YCIYT IO TEKyILEeMY
PEMOHTY JKUJIOTO JIOMa, 3aKJIIOYEHHOI'O B MOpsAJKE, ycTaHOBIeHHOM CoBeToM MUHUCTPOB
Pecny6niuku benapyce, Ha iepuo/; NpoBeIeHHUs TAKOTO PEMOHTA.

XKwniHo-KOMMYHalbHbIE  YCIYTH, HE yKa3aHHbIE B 4YacTAX  IEepBOM—TpeTheit
HACTOAIIEr0 IyHKTa, MOTYT OKa3blBaThbCid MOTPEOUTENISIM HA OCHOBAaHUHU JIOTOBOPOB
Ha OKa3aHUE > KWIMIIHO-KOMMYHAJIbHBIX YCIIYT, 3aKIIOUYEHHBIX MEXAy MOTpeOUTeIsIMU
1 UCTIOJTHUTEISIMH, 32 UCKIIFOUEHUEM CITy4aeB, IPElyCMOTPEHHBIX YaCThIO MATON HACTOAIIETO
MyHKTA.

Ecnu ynpasienue oOmuM MMyIIECTBOM COBMECTHOTO JIOMOBJIA/ICHHUS OCYIIECTBIIIETCS
YIIOJIHOMOYEHHBIM JIMIIOM, OpraHu3aIiel COOCTBEHHUKOB, XKHJIUIIHO-KOMMYHAJIbHbIE YCIyTH
M0 TEXHUYECKOMY OOCIY)KUBAHHIO, KAaNUTAIbHOMY M TEKYyIIEMy PEMOHTY >XHIIOTO J0Ma,
CAaHUTApPHOMY COJIEPKAHMUIO BCIIOMOTAaTEIbHBIX MOMEIICHUH XHUJIOTO OMa, TEXHUYECKOMY
o0CTyXUBaHUIO JM(PTa, TEIUIOCHAOKEHUIO, OOpAIIEHUI0 C TBEPAbBIMH KOMMYHAJIbHBIMU
OTXOJAaMHU MOTYT OKa3bIBaTbCs MOTPEOUTENSIM Ha OCHOBAaHMM JIOTOBOPOB, 3aKIIOYEHHBIX
YKa3aHHBIMU OpPTaHU3AIMSIMH B HHTEpEcaxX MOTPEOUTEINS C UCTIONHUTENSIMH B COOTBETCTBUH
C TPaX/IaHCKUM 3aKOHO/1aTEIIbCTBOM.

I[OHOJ'IHI/ITGJ'IBHBIC KUIIMIIHO-KOMMYHAJIBHBIC YCIYTH OKa3bIBAKOTCA HOTpC6I/ITCJ'IHM
Ha OCHOBAHHUHU JOT'OBOPOB, 3aKIIIOYCHHBIX MCKIY HOTpe6I/ITeJ'I$[MI/I " UCITOJTHUTCIISIMHU.

OxazaHve  JKUIMIIHO-KOMMYHAQJIbHBIX  YCIOYr  HOTPEOUTENsIM  MOXET  OBbITh
MIPEAYCMOTPEHO KaK OJHUM, TAK U HECKOJIbKUMHU JJOTOBOPaMHU.
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2. Oka3zaHue KWINIIHO-KOMMYHAIIBHBIX YCIYT TOTPEOUTEISIM (32 UCKIIIOYEHHEM yCIyT
BOJIOCHA0)KEHUSI, BOJOOTBEACHHS (KaHAIM3AIKN), Ta30-, HIEKTPOCHAOKEHNS) OpraHu3yeTcs
YIIOJIHOMOYEHHBIM JHULIOM C JIaThI HPUHATUS MECTHBIM UCTIOJTHUTEIEHBIM
" paclopAAUTCIbHBIM OPraHoM PCIICHUA O €0 Ha3HAYCHHUU.

3. Opranuzanuy COOCTBEHHUKOB OPTaHU3YIOT OKa3aHUE U (MJIH) OKA3bIBAIOT JKUJIHUIIHO-
KOMMYHAJIBHBIE YCIYTM B COOTBETCTBHM C MX YCTaBaMH, HACTOSAIIMM 3aKOHOM W MHBIMHU
aKTaMM 3aKOHOJATEJIbCTBA.

Cratbsa 15. I[OFOBOP Ha OKa3aHue KUWININHO-KOMMYHAJbHBIX YCJIYT

1.Tlo nmoroBopy Ha OKa3aHUE  KIJIMIIHO-KOMMYHAIbHBIX YCIyT OJHA CTOPOHA
(ucnosHUTENH) 00s3yeTCs I10 3aIaHUI0 JPYTOM CTOPOHBI (ITOTpeOUTENsI) OKa3aTh YCIyTy,
a IoTpeOuTENh 0053yeTCs OIJIATUTh ATY YCIIYTY.

2. B cnyuae, ecnu moTpeOUTENU BIAJCIOT KWJIBIM M (WJIH) HEXHIBIM MOMEIICHUIMU
(OTHOKBApTUPHBIM JKWJIBIM JIOMOM) Ha IIpaBe 00IIel COOCTBEHHOCTH, JOTOBOP Ha OKa3aHUE
KIIUITHO-KOMMYHAIIBHBIX YCIIYT 3aKJIFOUaeTCsl CO BCEMH COOCTBEHHHUKAMH JIMOO C OJTHUM
M3 HUX 110 COINIAICHUIO MCKIY HUMHU.

3. JloroBop Ha OKa3aHHE OCHOBHBIX KHIJIUIIHO-KOMMYHAIBHBIX YCIYT, 3aKJII0YaeMBbIN
MEXJYy MOTpeOUTENIeM | UCIIOJHUTENEM, SBISIIOIIMMCS KOMMEPUYECKOW OpraHu3aluei,
SBIISICTCS Iy OJIMYHBIM.

I/ICHOJ'IHI/ITCJ'IB, HBHHmMHﬁCH KOMMGp‘ICCKOﬁ opraHnaauHeﬁ, HC BIIpaB€ OKa3bIBATb
NpeANOYTCHUE OAHOMY JIMIY HEpCa APYIrMM B OTHOHICHWH OKa3aHWA OCHOBHBIX JKHUJIMIITHO-
KOMMYHAJIBHBIX YCJIYT, 34 UCKIIFOUYCHUEM CJIIYUACB, IPECAYCMOTPCHHBIX 3aKOHOAATCIILCTBOM.

Orka3s HUCIIOJTHUTCIIA, ABJIAIOIICTOCHA KOMMep‘leCKOﬁ OpraHH3aHHeﬁ, OT 3aKJIFOYCHHA
A0roBopa Ha OKa3aHHueC OCHOBHBIX KUITNIITHO-KOMMYHAJIbHBIX yciayr B I'paHHUIax
O6CJ'Iy>KPIB8.CMOI>i UM TCPpPUTOPUHN B CIIyHa€ YCTAHOBJICHHA TAKUX TI'paHUIl HE JOITyCKACTCH,
3a UCKIIFOYCHUCM CJIy4YacB, KOIrJa OKa3aHUC OCHOBHBIX KHWIIMIIHO-KOMMYHAJIBHBIX YCIIYyT
HCEBO3MOXHO MO0 TEXHUYCCKHUM IIpUYIHNHAM.

K HCBO3MOKHOCTHU OKa3aHu:A OCHOBHBIX KUJINIIHO-KOMMYHAJIBHBIX yciayr
10 TEXHUYCCKUM IMPUYINHAM HC OTHOCATCA MMPHUYNHBI, KOTaa 060py1103aHI/Ie, CCTHU, UHBIC Y3JIbI
1 MCXAaHU3MBI, HCO6XO,Z[I/IMBIG JJI1 OKa3aHUA OCHOBHOH X(HHHMHO'KOMMYH&HBHOﬁ YCIIyTHu,
HaxoasiaTCsa B HCUCIIPpAaBHOM COCTOSIHHUH BBUAY  HCHAJICHKAIICTO nux COACPpIKaHUA
HUCIIOJTHUTCIICM.

4. UcnonHuTenb, SBJISIOMIMICS KOMMEpPYECKON opraHuszanueil, mpu HaIU4UH
TEXHUYECKOH BO3MOXHOCTH OKa3aHHS COOTBETCTBYIOUIMX KOMMYHAIBHBIX YCIyr 00s3aH
3aKJIIOYUTh JOTOBOP HA OKa3aHUE KOMMYHAJIbHBIX YCIYT B OTHOIICHUH JKHAJIOTO TTOMEIIECHUS
(OAHOKBApTUPHOIO  KHJIOTO  J0Ma) IOTpeOUTENs,  PaclOJIOKEHHOTO B rpaHHUIaX
00CITy’KMBAaEMOW HCIIOJIHUTEIEM TEPPUTOPUH, B OOBEME HE HUXKE MPEAYCMOTPEHHOTO
HOpMaMHM (HOpMaTUBaMH) HOTPEOICHUS KOMMYHAIbHBIX YCIYT.

5. Ecin HUCIIOJIHUTCIIb, [IJId KOTOPOIo0 B COOTBCTCTBUU C HACTOAIIUM 3aKoHOM
3aKJIIOYCHHUE 0roBopa 065[33T€J'II)H0, IIpu HAJINYUHU TEXHHYSCKOM BO3MOKHOCTH OKa3aHHUS



OCHOBHOW JKMJIMITHO-KOMMYHAJIBHOH YCIyTM YKJIOHSETCS OT 3aKJIIOYEHHUS JO0TOBOPA,
noTpeOuTeNh BIpaBe OOPATUTHCA B CyJ ¢ TPEOOBAHUEM O MOHYXKIECHHH 3aKIIOYUThH JOTOBOP.

6. CYH_ICCTBGHHBIMI/I YCIOBUAMH OOI'OBOpa HaA OKA3aHUC KUIWITHO-KOMMYHAJIbHBIX
YCIYT ABJIAROTCA:

6.1. HamMeHOBaHUE (MM$1) UCTIOITHUTENS U UMSI IOTPEOUTEIIS;

6.2. mpeaMeT JOroBOpa, IEPEYCHb BCEX OKA3bIBAEMBIX IIO JOTOBOPY  KUJIHIIHO-
KOMMYHAJIbHBIX YCIYT (OCHOBHBIX M (WJIM) TOTOJIHUTEIBHBIX );

6.3. Tapud (Tapudsni), CTOUMOCThH KUIUITHO-KOMMYHAJIBHBIX YCIyT JHOO yKa3aHUE
Ha TIOPSZIOK ycTaHOBJIeHHUsT Tapuda (TapudoB) U OMpENeNieHUss CTOMMOCTH TAaKUX YCIYT,
3a UCKJIFOUEHHEM Cilydas, Korga Ttapud (Tapudbl) Ha KWIMIHO-KOMMYHAJIbHBIC YCIyTH
YCTAQHOBJICH 3aKOHOIaTEIILCTBOM;

6.4. IOPS/IOK OILIATHI OKA3bIBAEMBIX JKWIIUITHO-KOMMYHAJIBHBIX YCIIYT;
6.5. mpaBa 1 00s3aHHOCTH CTOPOH;

6.6. OTBETCTBEHHOCTh CTOpPOH 3a HCBBLIIIOJIHCHUEC YCHOBI/Iﬁ JA0TroBOpa, OCHOBAHHA IJIA
OCBO60)KIIGHI/I$[ OT OTBECTCTBCHHOCTH,

6.7. IOpSAIOK pa3perieHus: CIopoB;
6.8. cpok nelicTBHS IOTOBOPA;
6.9. ycII0BUs ¥ MOPSIOK U3MEHEHHS, IPOIJICHUS U TIPEKPALICHUS JCHCTBUS IOTOBOPA;

6.10. cpok, B TEUeHHWE KOTOPOrO  pPaO0OTHUK  HWCIOJNHUTENSA,  HCIIOTHHUTEIh —
WHIUBUAYATbHBIA MpEANpUHAMATENb 00s3aHbl TPUOBITH K MOTPEOUTEN0 Ha OCHOBAHUU
YBEJIOMJICHHUSI TIOTPEOUTENST B Cilyyae HEOKa3aHUsl KUIMIIHO-KOMMYHAJIbHBIX YCIyT JIMOO
OKa3aHUs UX C HEAOCTATKAMMU;

6.11. anpec MecTa HaXOXKIEHUS (MECTa KUTEIbCTBA) UCIIOJIHUTENS U MECTa KUTEIIbCTBA
MOTpeOUTENs;

6.12. uHbIe YCIOBUS, B OTHOIIEHUH KOTOPBIX IO 3asiBIICHUIO OJHOW M3 CTOPOH JOJKHO
OBITh JIOCTUTHYTO COTJIAILICHUE.

7. UctionHuTens 0053aH  TMOATOTOBUTH W 3aKIIOYUTH C MOTPEOUTEIEM  JIOTOBOD
Ha OKa3aHUE€ OCHOBHBIX KWJIMIIHO-KOMMYHAJIbHBIX YCIYyT B COOTBETCTBHUU C HACTOSIIMM
3aKOHOM U MHBIMHU aKTaMH 3aKOHOJATENIbCTBA, 32 UCKIIFOYCHUEM CITy4asi, KOrJa MoTpeOuTeNb
MUCbMEHHO OTKAa3aJICsl OT 3aKJIIOYEHHUS] TAKOro JOrOBOpa M HEOKA3aHUE COOTBETCTBYOLIUX
OCHOBHBIX JXHUJIUITHO-KOMMYHAJIBHBIX YCIIYT OTOMY HOTpe6I/ITeJ'IIO TEXHNUYECCKH BO3MOXKHO.

[ToTrpeburens 0053aH 3aKJIIOYUTH JIOTOBOP HA OKa3aHWE OCHOBHBIX IKWJIUIIIHO-
KOMMYHAJIbHBIX YCIIYT, IOJTOTOBJIEHHBIN U MPECTAaBIECHHBII HCIOJHUTEIEM B COOTBETCTBUU
C HACTOSIIIUM 3aKOHOM M MHBIMHU aKTaMH 3aKOHOJIaTeIhCTBA, 32 HCKIIOYEHUEM CITydasi, KOTaa
MOTpeOUTENh MHUCHMEHHO OTKa3ajcs OT 3aKII0YEHHs] TaKOTro JIOTOBOpa U HEOKa3aHUe
COOTBETCTBYIOIIMX OCHOBHBIX JKWJIHITHO-KOMMYHAQJIBHBIX YCIyT 3TOMY TOTPEOUTEIIO
TEXHUYECKU BO3MOXKHO.



8. UcnosnHuTenp 1O AOrOBOPY Ha OKa3aHUE >KWIMIIHO-KOMMYHAJIbHBIX YCIYT HMEET
IIpaBo:

8.1. TpeboBaTh OT moTpeOuTENsT COOMIONEHUS 3aKOHOATEIhCTBA U YCIOBHM JI0TOBOpa
Ha OKa3aHUe KWINIIHO-KOMMYHaJIbHbIX YCIYyT;

8.2. nocTtyna B XuJIble ¥ (WIN) HEXHUIIbIE TIOMEIICHHs (OJHOKBAPTUPHBIN KUIIOH J10M),
Ha 3eMeJIbHbIE YYAaCTKU B CIIy4asiX U MOpPsAJIKE, ONPEAEICHHbBIX 3aKOHOAATEIbHBIMU aKTaMH;

8.3. mpuocraHaBIMBaTh OKa3aHWE KOMMYHAJIBHBIX YCIYT TOTPEOUTENI0, UMEIOIEMy Oe3
YBAKUTCIIbHBIX IMPpUYIKUH 3a10JIKEHHOCTD 10 UX OIlIaTe 1 HC IOraCuBIICMY €c
B YCTAHOBJICHHbIE CPOKH, B IOpsake, ycraHoBieHHOM CoBetoM MunuctpoB PecrnyOnuku
benapycs.

9. McniomHUTENB IO TIOTOBOPY HA OKA3aHUE KHIIUIITHO-KOMMYHAIBHBIX YCIYyT 00s3aH:

9.1. obecrieunBaTh CBOCBPCMCHHOC OKa3aHUC IKUJIIMIIHO-KOMMYHAJIBHBIX  YCIYT
B IIOJIHOM 00BbEME U HaAJIC)Kalero Ka4eCrBna,

9.2. paccmarpuBaTh B MOPSIIKE, OIPEICICHHOM HACTOSIIIAM 3aKOHOM, TpeOOBaHUs
MOTPEOUTENS B CBA3H C HEOKA3aHUEM JKHIIUIIHO-KOMMYHAJIBHBIX YCIYT JIMOO OKa3aHUEM UX
C HEJI0CTaTKaMu;

9.3. CBOEBPEMEHHO 3a CBOM CUET BBIMOJIHATH PAbOTHI MO YCTPAHEHHUIO BBISIBICHHBIX
HEJIOCTATKOB KWIMIIHO-KOMMYHAaJIbHBIX YCIIyT, KOTOPbIE BOSHUKIIU 110 €70 BUHE.

10. UcnionHuTENh WMEET WHBIE IpaBa M HECeT OOS3aHHOCTH, NPEAYCMOTPEHHBIC
HACTOSIIIMM 3aKOHOM, MHBIMH AaKTaMH 3aKOHOJATEIbCTBA M (MJIM) JOTOBOPOM Ha OKa3aHHE
KUIMIITHO-KOMMYHAJIbHBIX YCIIYT.

11. IloTpebuTenp 1Mo AOroBOpy Ha OKa3zaHUE KHJIMIIHO-KOMMYHAJIBHBIX YCIyT HMEET
IIpaBo:

11.1. nonyyaTh  >KMIMIIHO-KOMMYHaJbHbIE  yCIyTM  HAJUIEXkKAIIEro  KadecTsa,
CBOEBPEMEHHO U B MIOJHOM 00beEME;

11.2. TpebGoBaTh OT UCTIOTHUTENS COOJIOJCHUS] YCIOBHMI JIOTOBOpa Ha OKa3aHUE
KWTAITHO-KOMMYHAJTbHBIX YCIYT;

11.3. mepepacyera IIaThl 3a KOMMYHAJbHBIE YCIYTH 3a [IEPHOJ TEPEPHIBOB B MX
OKa3aHUH.

12. TTorpeOuTens 1Mo TOTOBOPY Ha OKa3aHHUE KIITUIITHO-KOMMYHAIBHBIX YCIyT 00s3aH:

12.1. cBOEBpEeMEHHO TPUHUMATh MEPHI M0 YCTPAHEHUIO BBISBICHHBIX HETONAOK,
CBA3aHHBIX C [10Jy4YEHHUEM KWIHIIHO-KOMMYHAJIbHBIX YCIIYT, KOTOPbIE€ BO3HUKIIU I10 €T0 BUHE;

12.2. oGecieunBaTh MENTOCTHOCTh U COXPAHHOCTh MPUOOPOB MHAMBHUIyalIbHOTO y4eTa
B KWJIOM M (WIM) HEXWUJIOM IOMENIEHUAX (OJHOKBAPTHUPHOM >KUJIOM JIOME), €CIH HHOE
HE YCTaHOBJICHO 3aKOHOIATEILCTBOM;

12.3. omraunBaTh KHUIIUITHO-KOMMYHAQJIBHBIC  YCIYIM B CPOKH, YCTAaHOBJICHHBIC
3aKOHOAAaTCIIbCTBOM U (I/IJ'II/I) AOTOBOPOM;
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12.4, nonmyckaTh B XKWIble W (WJIM) HEKHWIbIC NMOMEIICHHUs (OJHOKBAPTUPHBIA KUJIOU
JIOM), Ha 3eMeJIbHbIC YYaCTKU PaOOTHUKOB UCTIOJHUTES, HCTIOJIHUTENSI — WHIUBHUIYAIbHOTO
MPEIIPUHUMATEIS B CIIydasX U MOPSIJIKE, ONPEIEICHHBIX 3aKOHOIATCIIbHBIMU aKTaMHU;

12.5. cobmonate TpeOoOBaHUs 3aKOHOAATENIbCTBA, HE JONYCKATh HApPYIICHHUS IIpaB
Y 3aKOHHBIX UHTEPECOB JIPYTUX MOTPEOUTETICH.

13. Ilorpebutenr WMEET HWHBIE TIpaBa U HECET OOSI3aHHOCTH, IPEAYCMOTPECHHBIC
HACTOSIIIUM 3aKOHOM, MHBIMU aKTaMH 3aKOHOJATeNIbCTBA M (WJIM) JOTOBOPOM Ha OKa3aHUE
KWIHITHO-KOMMYHAJIbHBIX YCIYT.

Cratbs 16. loroBop Ha ynpasjeHue 001MM UMYILIECTBOM COBMECTHOIO
JAIOMOBJIAICHU S

1. ITo pmoroBopy Ha ympaBjieHHE OOIIMM HMYIIECTBOM COBMECTHOTO JOMOBIIQJICHUS
oJHa cTOpoHa (YMOJHOMOYEHHOE JIMIIO) II0 MOPYYECHHUIO JIPYroil CTOPOHBI (TIOTPEOHTENs)
3a mIaty o0s3yeTcsi OpraHu30BaTh OKa3aHUE OCHOBHBIX U (WJIH) JOTIOTHUTEIBHBIX YKHJIUIIIHO-
KOMMYHQJIBHBIX ~ YCIIYT, 3a UCKIIOUYCHHEM YCIYyT BOJOCHAO)KEHHs, BOJOOTBEICHUS
(kaHaNIM3alMM), Ta30- U AEKTPOCHAOXKEHHs, OCYLIECTBISATh HHYIO  JESATEIbHOCTD,
HAlpaBJICHHYIO Ha JIOCTI)KEHHE LeJeH YIpaBieHUs OOLIMM HMMYIIECTBOM COBMECTHOTO
TOMOBIIAICHUSL.

2. CTopoHamMH 10 IOTOBOPY HA yIpaBlieHHEe OOMIMM HWMYIIECTBOM COBMECTHOTO
JIOMOBJIQICHUSI ~ BBICTYIAIOT ~ YHNOJHOMOYEHHOE JIMIIO M IIOTPEOUTENb,  SIBIISAIOLIMHCS
COOCTBEHHUKOM JKWJIOTO | (WJIM) HEXWIOTO TOMEIIEHHH, JTH0O0 JHMI0, KOTOPOMY 3THUM
COOCTBEHHHMKOM MJIM 3aKOHOAATENbCTBOM IPEOCTABICHO IPABO Ha 3aKJIIOUYEHHUE J0roBOpa
Ha yIpaBjieHHe 00LUM UMYIIIECTBOM COBMECTHOI'O JTIOMOBIIAICHUSI.

B cnydae, ecnu morpeOuTeny BIANCIOT SKWIBIM U (MIIM) HEXHWIBIM TOMEIICHUSIMH
Ha TpaBe 0011ei COOCTBEHHOCTH, IOTOBOP Ha YIpaBieHHUE OOIIMM UMYIIIECTBOM COBMECTHOTO
JIOMOBJIQ/ICHUS 3aKJIFOUAETCS CO BCEMU COOCTBEHHUKAMHU.

3. YnoiHOMOYEeHHOE JIUI o 00s13aHO NOoATOTOBHUTb M 3aKJIIIOYUTH C HOTpe6I/ITeHeM
JIOrOBOP HaA YIIPABJICHUC O6HII/IM HUMYHIECTBOM COBMCCTHOI'O JOMOBJIaICHUSA B COOTBETCTBUU
C HaACTOAIIINM 3aKOHOM M MHBIMHU aKTaMu 3aKOHOOAaTCJILCTBA.

HOTpe6I/ITeJ'IB 00s13aH 3aKIIFOYUTH JOroBOpP Ha YIpaBJICHUC O6H_[I/IM HUMYyHIECTBOM
COBMECTHOI'O JOMOBJIaJICHHUA. HpI/I OTKa3¢€ OT 3aKJIIOYCHHA JOroBOpa YIIOJIHOMOYCHHOC JIUIIO
BIIPpAaBEC 3a4BUTHL B CY Tpe6OBaHI/Ie O MOHYKACHUH 3aKIIFOYUTH AOT'OBODP.

OTkaz HOTpe6I/ITeH$I OT 3aKJIFOYCHHA O0IroBOpa HE OCBO60)KJIaeT OT BHCCCHUA I1JIaThI
3a (I)aKTI/I‘-ICCKI/I OKa3aHHYIKO YCIYTY IO YIPaBJICHUIO O6I_I_II/IM HUMYyHIECTBOM COBMECTHOI'O
AOMOBJIAACHHS, a TAKKE OT BHCCCHHU IJIAThI 3a OCHOBHBIC ) XUJIIUIITHO-KOMMYHAJIBHBIC YCIIYT'H,
OKa3aHHUC KOTOPBIX OPraHU30BaAHO YIIOJTHOMOYCHHBIM JIUI[OM.

4. CYH_ICCTBCHHBIMI/I YCJIOBUSAAMU [OTOBOpA Ha YIIPABJIICHUC 06H_II/IM HUMYHICCTBOM
COBMECTHOI'O JOMOBJIaACHUSA ABJIAIFOTCS:

4.1. HauMeHOBaHUE YIIOJIHOMOYEHHOIO JIUIIa U UM TOTPEOUTEIS;
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4.2. mpeMET JI0TOBOPa;

4.3. mepedeHpb KUIUITHO-KOMMYHAJIbHBIX YCIIYT (OCHOBHBIX M (HJIM) TOMIOJIHUTEIIBHBIX ),
OKa3aHWe KOTOPBIX OPTaHU3YETCs YITOTHOMOYCHHBIM JIUIIOM;

4.4, Tapud HAyCIyry IO YIPABICHUIO  OOIIUM  HMYIIECTBOM  COBMECTHOTO
JIOMOBJIA/ICHUS;

4.5. mpaBa u 00s13aHHOCTH CTOPOH;

4.6. OTBETCTBEHHOCTh CTOPOH 32 HEBBHITIOJHEHHE YCJIOBH JIOTOBOpPA, OCHOBAHUS IS
OCBOOOKICHHS OT OTBETCTBEHHOCTH;

4.7. nOpsIOK pa3pelleHus CIIopoB;
4.8. ycnoBHs U TIOPSIIOK M3MEHEHUS U MTPEKPAIIEeHUs ISHCTBHS JOrOBOPa;

4.9. ampec Mecta HAXOXKICHHUS YIOJTHOMOUYEHHOTO JIMIla M MECTa >KHTEIhCTBA
MOTpeOUTEIIs;

4.10. uHbIe yCIOBUS, B OTHOIIEHUH KOTOPBIX I10 3asBJICHUIO OAHOIN M3 CTOPOH JOJDKHO
OBbITh JOCTUTHYTO COTJIAlLICHHE.

5. YoiaHoMoueHHOE JIMIIO0 II0 AOTOBOPY Ha YIPABJICHUC O6H_II/IM HUMYLIECTBOM
COBMCCTHOI'O JOMOBJIaACHUA UMECT IIPaBoO:

5.1. obpamarbes B Cy/1 ¢ UCKOM O 3alUTE NpaB NOTPEOUTENS;
5.2. mpencTaBiATh B Cy/ie IPaBa M 3aKOHHBIE MHTEPECHI TOTPEOUTEIIS;

53.B CJIyda€ HCECBOCBPEMCHHOI'O BHCCCHHSA HOTpe6I/ITeJ'IeM IJ1aTbl 3a OCHOBHBIC
KUIINIIHO-KOMMYHAQJIBHBIC YCIYI'M MNPUHHUMATh MCPbI 110 €€ B3bICKAHWIO B IIOPAIKE,
YCTAHOBJICHHOM 3aKOHOAATCIBLCTBOM.

6. YIIOJTHOMOYEHHOE JIMIO TIO JOTOBOPY HA YIpaBlIEHHE OONMM HMMYIIECTBOM
COBMECTHOTI'O JIOMOBJIaICHHsI 0053aHO:

6.1. ynpaBiaTe OOIIMM HMYIIECTBOM COBMECTHOIO JOMOBIQJECHUS B MHTEpecax
MOTpeOUTENS;

6.2. OCymIeCTBIAT,  BBIOOP  HWCIONHUTENEH  SKUIMIIHO-KOMMYHAQIBHBIX  YCIIYT,
OKa3bIBa€MbIX Ha KOHKYPEHTHOI OCHOBE, 3aKJII0YaTh C HUMH JIOTOBOPHI (32 UCKIIIOUECHHEM
JIOTOBOPOB Ha OKa3aHUE JOMOJHUTENbHBIX KIINITHO-KOMMYHAJIBHBIX YCIIYT);

6.3. mpoBepsATh 00BEMBI, KAayeCTBO M MEPUOJAUYHOCTh OKAa3bIBAEMBIX IKHMIIHUIIHO-
KOMMYHQJIBHBIX yCIYyT, BTOM 4YHCIE 10 YCTHOMY WJIM THCBMEHHOMY OOpaIIeHUIO
noTpeOuTeNs;

6.4. obecrieunBaTh pPAacCMOTpPEHHE TPeOOBAHUN W MPETEH3U MNOTpPeOUTENsT B CBA3U
C HeOKa3aHMEM KIITUIIHO-KOMMYHAIIBHBIX YCITYT JINOO OKa3aHHEM MX C HeJJOCTATKaMH;

6.5. MNpEaACTaBIATE HHTCPECHL l'IOTpe6I/ITeJ'I$I B OTHOIIICHUAX C UCIIOJTHUTCIIAMU,
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6.6. oOpamarbCcs B MHTEpecax MOTPEOUTENS ¢ MPETEH3UEH 00 yCTpaHSHUH HAPYIICHHS
MpaB MOTPEOUTENCH KITUITHO-KOMMYHAIBHBIX YCIyT K UCIOJIHHUTENIO, C KOTOPBIM Y HETO
3aKIIIOYCH JIOTOBOP B COOTBETCTBHH C TPAKIAAHCKAM 3aKOHOATEIbCTBOM;

6.7. IMPUHHUMATB MEPHEI 11O BBIABJICHUIO IIPUYWH U YCTPAHCHHIO HOCJ'IGI[CTBI/II\/'I HEOKa3aHUuA
HUCIIOJHUTCIIAMHU KUJIMIITHO-KOMMYHAJIBHBIX YCJIIYT WJIK OKa3aHUd UX C HCAOCTAaTKaAMMU.

7. YIOTHOMOYEHHOE JIMII0 UMEET UHBIE ITpaBa U HeceT 003aHHOCTH, IIPEyCMOTPEHHBIE
HACTOSIIIUM 3aKOHOM, MHBIMHU aKTaMHU 3aKOHO/ATENbCTBA U (MJIM) IOTOBOPOM Ha yIIpaBICHUE
OOIIMM UMYIIECTBOM COBMECTHOTO IOMOBJIJICHUSI.

8. [lorpebutens 10 JOrOBOPY Ha YIpaBJI€HHWE OOIIMM HMYIIECTBOM COBMECTHOIO
JIOMOBIIaJICHUS UMEET MPaBO:

8.1. TpeboBaTh OT YIOJHOMOYCHHOTO JIUI[a O0ECIEYCHHs] CBOCBPEMEHHOTO OKa3aHUs
KWIAITHO-KOMMYHAIIBHBIX YCIYT B TIOJTHOM 00BEME U HaJ[JIeKAIIEero KauecTBa;

8.2. mo;y4arh OT YIOJHOMOYEHHOTO JIMIA HE MO3/JHEe MATH paboduX ITHEH C JaThl
oOpamnieHuss WMHQPOPMAIMIO O TIEPEYHSAX, O00beMaxX U MEPUOJUYHOCTH  OKa3aHHBIX
WCIIOJIHUTEIISIMA ~ JKAJIMIIHO-KOMMYHQJIBHBIX ~ YCIYT B COOTBETCTBHHM  C JIOTOBOPaMH,
3aKIIOYCHHBIMH B MHTEpPECaX  IMOTPEOMTENsT  MEXKIy  YIOJHOMOYCHHBIM  JIUIIOM
Y UCTIOJTHUTEIIEM;

8.3. mpoBepsATh 00BEMBI, KAa4eCTBO W MEPUOJUYHOCTH OKA3aHUS YCIYT, OKa3aHHBIX
UCIIOJIHUTEJIEM B COOTBETCTBHHU C IOTOBOPOM, 3aKJIFOYEHHBIM UM C YIIOJIHOMOYEHHBIM JIUIIOM
B MHTEpEcax MoTpeOuTes;

8.4. Tpe6OBaTB OT YIIOJIHOMOYCHHOI'O JIMIIa obecreyeHus YCTpaHCHUA HCOOCTATKOB
OKa3aHHbIX HCHOJHUTCIAMHA JKUJIUIIHO-KOMMYHAQJIBHBIX YCIYTI' HW IIPOBECPATH IIOJHOTY
1 CBOCBPEMCHHOCTD UX YCTPAHCHU;

8.5. KOHTPOJIMPOBATh  BBHIMOJIHEHUE  YMOJHOMOYEHHBIM  JIMLOM  OOSI3aHHOCTEH,
MPETyCMOTPEHHBIX  JIOTOBOPOM  Ha yNpaBjieHHE OOMMM HMMYLIECTBOM COBMECTHOTO
JIOMOBJIAICHUS.

9. [lorpebutens 1O JOTOBOPY Ha YIpaBJIeHHWE OOIIMM HMYIIECTBOM COBMECTHOTO
JIOMOBJIa€HUS 00sI3aH:

9.1. onnauuBaTh OKa3aHHbIE KHUITUIHO-KOMMYHaJIbHbIE yCIIyTH, yCIyTy
10 YIPABJIEHUIO OOIIMM HMYIIIECTBOM COBMECTHOTO JIOMOBJAJE€HUS B IOJIHOM OOBeMe
B YCTaHOBJICHHBIE 3aKOHOIATEIBCTBOM U JIOTOBOPOM CPOKU;

9.2. CBOCBPECMCHHO IPUHUMATb MCEPBI 110 YCTPAHCHHUIO BBIABJICHHBIX HCIIOJIAOO0K,
CBA3aHHBIX C MTOJYUYCHUEM KUJITUIHO-KOMMYHAJIBHBIX YCIYT, KOTOPBIC BO3SHUKIIA 11O €I'0 BUHE;

9.3. obecrieunBaTh IETOCTHOCTh W COXPAaHHOCTh MPHOOPOB HHIMBUAYAILHOTO yYeTa
B )KWJIOM U (WJIM) HEXHWIIOM ITOMEIIEHUAX, €CJIM MHOE HE YCTAaHOBJIEHO 3aKOHOAATEILCTBOM;

9.4. JOIMYCKAaTb B XWJIbIC H (I/IJ'II/I) HCXKHWIIBIC IOMCUHICHHA, Ha 3€MCJIBHBIC YYaCTKHU
pa6OTHI/IKOB YIOOJIHOMOYCHHOTO JMia B ClIydadax " IOpAIKeE, OMPCACIICHHBIX
3aKOHOJAaTCIIbHBIMU aKTaMH,
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9.5. cobnmonaTe TpeOOBaHMS 3aKOHOAATEIbCTBA, HE JOMYCKAaTh HapyUICHHUS IIpaB
Y 3aKOHHBIX UHTEPECOB JIPYTUX MOTPEOUTEINICH.

10. [TorpeOuTens WMeEET HHbIE MpaBa U HECET OOSM3aHHOCTH, NPEAYCMOTPEHHBIC
HACTOAIIMM 3aKOHOM, MHBIMU aKTaMH 3aKOHOJATENBCTBA U (WJIM) JOTOBOPOM Ha yIpaBlICHUE
OOIIMM UMYIIECTBOM COBMECTHOTO JIOMOBJIAICHHS.

11. JloroBop Ha ympaBieHHE OOIUM WMYIIECTBOM COBMECTHOTO JOMOBIIAJICHUS
SIBJISIETCSL OECCPOUHBIM.

Crarba 17. U3MeHeHHe 1 pacTOpP:KeHMe J0r0BOPa HA OKA3aHMe KUJIMIIHO-
KOMMYHAJIbHBIX YCJIYT, J0Or0OBOPa HA yIpaBJjieHHe 001UM
HMYIIECTBOM COBMECTHOTI'O I0MOBJIA/ICHUSI

1. I3MeHeHue u pacTopKEHHE 10r0BOPa Ha OKa3aHUE KIIUITHO-KOMMYHAJIbHBIX YCIIYT,
JIOTOBOPA  Ha yIpaBjieHMe  OOIUM  HMMYIIECTBOM  COBMECTHOIO  JIOMOBJAJCHMS
OCYILIECTBISIOTCSA B COOTBETCTBUU C aKTAMM 3aKOHOAATEIILCTBA.

2. IloTpebutenn BOpaBe B OJHOCTOPOHHEM TMOPSAKE OTKA3aThbCsA OT MCIOTHEHHUS
JIOTOBOPA Ha yNpaBiieHUue OOLIMM UMYIIIECTBOM COBMECTHOI'O JOMOBJIAJICHUS B CITy4asiX, €CIIH
VIMH IIPUHATO PELICHUE:

2.1. 0 co3iaHuu TOBAPUIIIECTBA COOCTBEHHUKOB;

2.2.00 yHpaBJICHUU O6IJ_[I/IM HUMYIIECTBOM HCIIOCPCACTBCHHO Y4aCTHUKaMHU
COBMCCTHOI'O JOMOBJIaICHU A,

2.3.0 COrjJacoBaHHU C MECTHBIM HCIIOJHUTEILHBIM " pacriopsAaAUTCIbHBIM OpPraHoM
I/I36paHHOFO Ha O6H.I€M CO6paHI/II/I YY4aCTHHUKOB COBMECTHOI'O HOMOBJIAACHUA MPECACCHATCIIA
IMpaBJICHUA OpraHrU3allvn COOCTBEHHUKOB.

3. [lorpebutens BmpaBe BOOOE BpeMs B OJHOCTOPOHHEM TOPSAKE OTKa3aThCs
OT UCTIOJTHEHUSI JIOTOBOpPa HAa OKa3aHHUE >KWJIUIIHO-KOMMYHAIBHBIX YCIYT TMOJHOCTBIO HIIH
YaCcTUYHO, €CJIM HEOKa3aHHe >KUIUIIHO-KOMMYHAIBHBIX YCIYT JTOMY TMOTPEOUTENIO
TEXHUYECKH BO3MOXKHO, MPEABAPUTEIHHO HE MEHEE YEeM 3a MECSll, a €CJIM TaKOW JI0rOBOp
3aKJIIOYEH Ha CPOK MEHEE Mecsla — HE MEHEee YeM 3a MATh JHEH HalpaBUB HCIIOJIHHUTEIIO
COOTBETCTBYIOIIIEE MTUCbMEHHOE IPEAYTPEXKICHHUE.

B cnydae, ecnu moTpeOuTenu BIAACIOT KWIBIM U (WJIM) HEXWUIBIM MOMEIICHUSIMU
(OAHOKBApPTHUPHBIM JKWJIBIM JOMOM) Ha IpaBe o011eil cOOCTBEHHOCTH, OTKa3 OT UCIOJHEHHUS
JI0OTOBOpa Ha OKa3aHUE KWINITHO-KOMMYHAJIBHBIX YCIYT, IPEAYCMOTPEHHBINA YacTbIO MEPBOI
HACTOSIIEr0 MyHKTa, BO3MOXEH C COTJIacUs BCEX COOCTBEHHHMKOB, a B CIIydae HEIOCTUKECHUS
corjacusi — B CyJIeOHOM TOPSIIKE.

I'/IABA 4
MOPSIIOK PACCMOTPEHUSA TPEBOBAHUM B OBJIACTH )KUJINIITHO-
KOMMYHAJUIBHBIX YCJIYI'. OTBETCTBEHHOCTbD 3A HAPYIIEHUE ITPAB
MOTPEBUTEJIEN ) KUJINITHO-KOMMYHAJIBHBIX YCJIYT
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Crarba 18. Ilopsigok paccMoOTpeHHsI MCIIOJIHUTEIEM TPeOOBaHMH MOTPeOuTE s
B CBSI3M ¢ HEOKA3aHUEM KMJIMIIHO-KOMMYHAJIbHBIX YCJIYT JU00
OKa3aHHeM HX C HeJOCTATKAMH

1. B ciydae HeoKkazaHHs IKWIHMITHO-KOMMYHAJIILHOM YCIyrW IJMOO OKa3aHUs ee
C HEJIOCTaTKaMM, KOTJa JOTOBOP Ha OKa3aHWE >KUIMIIHO-KOMMYHAJIBHON yCIyTH 3aKJIIOYeH
MEXIy MOTPEOUTENIEM U UCIOIHUTENIEM, MOTPEOUTENh YBEIOMIISIET 00 3TOM HCIOTHHUTEIS
b0  aBapHITHO-AMCIIETYEPCKYI0 CIOY»KOy, YyKa3aHHYIO B JOTOBOpE WM YKa3aHHYIO
WCTIOJTHUTEJIEM TOTPEOUTENIO HHBIM CIIOCOOOM.

CooTBeTCTBYyIOIIEE YBEAOMIICHHE MOXKET OBITh CIIEIaHO MOTpeOUTEeNeM IyTeM
HAIpaBJICHUS TPETCH3MH B MUCHbMEHHOM, DJIEKTPOHHOH JIMOO YCTHOH (opme, B TOM UHUCIIEC
1o TeneoHy, W MOANEKHUT O0S3aTeNBbHOM PETUCTPALMK HCIIOTHHUTENEM MO0 aBapHfHO-
JMCTIETYCPCKON CITy:KOOH. PaOOTHUK UCIIONHUTENS WK aBapUHO-IAMCIICTYEPCKOM CITY»KOBI,
WCIIOJIHUTENIb — WHAWBHIYAIbHBIA TMPEANPUHUMATEIh, TPUHSBIINE TPETCH3HIO, OO0SI3aHBI
COOOIIMTh MOTPEOUTEINIO CBEICHHS O JIUIE, MPUHSIBIIEM MPETEH3UI0, U PETUCTPAIMOHHBIN
HOMEp TPETEH3HH.

2. PaOOTHUK UCHOJHUTENS, WCIHOJIHUTENb — WHAWBUIYAIbHBIM NpeAnpUHUMATEINb
JOJDKHBI TIPUOBITh K TIOTPEOUTENI0 HAa OCHOBAHWHM YBEIOMJICHHS TOTPEOHMTENsI HE IMO3JHEEe
CpOKa, OIIPEJEIEHHOIO JOrOBOPOM MJIM 3aKOHOJATENbCTBOM. B cilydae HeoOecrieueHus
noTpeOuTeNIeM JAOCTyNa B KWJIbIE U (WIM) HEXUJIbIE TOMEMICHUs (OHOKBAPTHPHBIN KHIIION
JI0OM), Ha 3€MeJbHbIE YYaCTKH B 3apaHee COIVIACOBAHHOE BPEMs HCIIOJIHUTENb HE HECeT
OTBETCTBEHHOCTH 3a HAPYLICHUE YKa3aHHOI'O CPOKA.

3. PaOOTHUK WCHOJHUTENS, WCIOJHUTENb — WHAMBHIYAJIbHBIN IpeIIpUHUMATEb,
NpUOBIBIIIME HA OCHOBAHWHU YBEJOMJICHUS NOTPEOMTENs, YCTaHABIMBAIOT (DAKT HATUYUA
(OTCYTCTBHS) M IPUYMHBI HEOKA3aHUS KWIMIHO-KOMMYHAJIBHOM yCIyrH JIMOO OKa3aHMs ee
C HEJOCTAaTKaMH, COCTABJISAIOT IPETEH3UOHHBIM aKT B ABYX DJK3EMIUIApax U IIPU HaIU4UU
TEXHUYECKOM BO3MOYKHOCTH C COIVIACUSl IMOTPEOUTEN HE3aMEUINTENIBHO 00eCIeunBaroT
OKa3aHMe )KUJIMIHO-KOMMYHAJIBHON yCIyTr IM00 yCTpaHEHUE €€ HEJOCTAaTKOB.

4. [IpeTeH3MOHHbII aKT MOJNUCHIBAETCS PAOOTHUKOM MCIIOIHUTENS, UCIIOJHUTEIEM —
WHAMBUYalIbHBIM TpelnpuHuMareneM u norpedutenem. [lorpeOutens BIpaBe MoJaMUCaTh
MPETEH3UOHHBIM aKT cC oroBopkamu. B ciydae oTkaza mnorpeOuTens OT MOANKUCAHUS
IPETEH3MOHHOTO0  aKkTa paOOTHUK HUCHOJHUTENS, MCIOJHUTENb — HWHIMBUAYAIbHBINA
MpeaNpUHUMATENb JENaloT 00 3TOM 3alUCh B JAHHOM akTe. OUH 3K3eMIUISIP MOANKNCAHHOTO
MIPETEH3MOHHOTO aKTa MepelaeTcs NOTPEOUTEITIO.

5. Ha ocHOBaHMM NPETEH3MOHHOTO AaKTa MCIOJHHUTEIb YIOBIETBOPSIET TpeOOBaHUs
norpeburens 100 HampaBiseT NOTPEOUTETI0 MOTHBHUPOBAHHBIA IMHCBMEHHBIH OTKa3
B YJIOBJIETBOPEHUU €T0 TPeOOBAHUH.

B ciyuae oTkaza B yZOBJIETBOpEHUHN TpeOOBAaHUI MOTpEOUTENH BIpaBe 3a CBOM CYET
OpraHM30BaTh IMPOBEACHHE HE3aBUCHUMOW TPOBEPKH (SKCIEPTH3bI) KauecTBa IKUIJIMIIHO-
KOMMYHQJIbHOM yciayru ((pakTa HEOKa3aHUs >KWIMIIHO-KOMMYHAJIBHOW YCIIYTH) B MOPSIKE,
ycranoBieHHOM CoBetoM MunuctpoB Pecny6muku benapycs. Ilorpeburens Bmpase
OCIIOPUTH PE3yJIbTaThl HE3aBHUCUMOW TPOBEPKU (IKCHEPTH3bI) KayecTBa S KUIIMIIHO-



KOMMYHaJIbHOH yciyr# ((hakTa HeoKa3aHUs >KUIMIMHO-KOMMYHAJIBHON YCIYTH) B cyAeOHOM
MOpSIAKE.

6. HemocraTku, yka3aHHbIE B aKTe HE3aBHCUMOW IMPOBEPKH (SKCHEPTH3bI) KauecTBa
KIIUITHO-KOMMYHAIIBHOU ycinyru ((pakTa HeoKa3aHHs >KUIUIIHO-KOMMYHAIbHON YCIyTH),
MOJUIeXKAT YCTPAHEHUIO HCIOJHHUTEIEM B 00s3aT€IbHOM MopsAake. VcmoiaHuTenb BIpase
OCIIOPUTD Pe3yJIbTaThl HE3aBUCUMOI MMPOBEPKH (IKCIIEPTU3BI) B CYIC€OHOM MOPSIKE.

7.B cmyyae TIONTBEPXKACHUS HCHONHHUTENEM (akTa HEOKa3aHHWs  IKHIUIIHO-
KOMMYHQJIBHOM yCIIyru JIMOO YCTaHOBJIEHHMsI Takoro ¢akra B pe3yJibTaTe HE3aBUCUMOMN
MPOBEPKH (IKCIEPTU3bI) UM CyJeOHOro pa3OMpaTenbCTBa MOTPEOUTENh BIpaBe TpeOOBATH
OKa3aHMs JKWINIIHO-KOMMYHAJIbHOM yCIyru M (WIM) Iepepacuera IUIAThl 3a KHJIUIIHO-
KOMMYHAJIBHYIO YCIYTY.

B CJIydac MOATBCPKACHUA HCIIOJIHUTCIICM (1)aKTa OKa3aHus )KI/IJIHHIHO'KOMMYHB.J’H:HO?I
YCIYTH C HeJlocTaTKaMHu MO0 yCTAHOBJIEHMs Takoro akra B pe3yjbTaTe HE3aBUCUMOMN
IIPOBEPKHU (SKCIIEPTHU3bl) UM CyA€OHOr0 pa3dupaTesibcTBa MOTPEOUTEND BIIpaBe TpPeOOBATh
nepepacyera IU1aThl 3a JKWIMIHO-KOMMYHAJIbHYIO YCIIYTY, T100 6€3BO3ME3/IHOT0 YCTpaHEHHUS
HEJOCTAaTKOB OKa3aHHOM )KI/IJIPIIIIHO-KOMMYHaHLHOfl YCIyru, €CJIM 3TO TCXHUYCCKHU BO3MOXKHO,
a100 MOBTOPHOIO OKa3aHMs >KUIMIIHO-KOMMYHAQJIBHOW YCIYIM, €CIM 3TO TEXHHYECKH
BO3MOJKHO.

8. Henocratku OKa3aHHOH )KHHHMHO'KOMMYH&HBHOﬁ YCIIyT' JOJIZKHBIL OBITE YCTpaHCHBI
HUCIIOJTHUTCIIEM B MAaKCHMAaJIbHO KOpOTKI/Iﬁ CpPOK, TCXHOJOI'MYCCKU HGO6XOI[PIMI>II>1 I UX
YCTpaHCHHA, HO HC HpeBLIH_IaIOH_IHﬁ MeCdlla CO JHA TMPCEABABICHUA COOTBCTCTBYIOLICTO
Tp€60BaHI/I$[, €CJIM HHOM CPOK HEC YCTAaHOBJICH COTJIAICHUEM CTOPOH, 3a UCKIIIOYCHUEM Cliydas,
KOoraa OHHU C COorjiaCus HOTpe6I/ITCJ'IH ObLIH YCTpaHCHBI HE3aMCAJIUTCIIbHO.

KunumHo-koMMyHallbHas yclyTa, He OKa3aHHas MOTPEeOUTENI0, TOMKHA ObITh OKa3aHa
B IEPBOOYEPETHOM  TOPSIAKE B CPOK, YCTAHOBJIICHHBIM  3aKOHOJATEJILCTBOM WU
HCIIOJIHUTENIEM, a B CIIy4yae, €CIIM ITOT CPOK HE YCTAaHOBJIEH, — B CPOK, IPEAYCMOTPEHHBIN
JIOTOBOPOM, KOTOPBIM ObUI HCIIOJIHEH HEHaAexamuM o0pa3oM, 3a UCKIIOYEHHEM ciyyas,
KOT'/Ia OKa3aHue KIITUIIHO-KOMMYHAIbHOU yCITyTH ObUIO 00ECIieueHO He3aMeATUTENbHO.

9. Ilepepacuer miaaThl 3a )KUIMIIHO-KOMMYHAJIbHYIO YCIYTy B Cllyyae €€ HEOKa3aHUs
100 OKa3aHUs C HEJOCTaTKaMM OCYIIECTBIIAETCS B IOpsjKe, ycTaHOBIEHHOM CoBeToM
MunuctpoB Pecnybnuku benapyce.

10. Ecnmu  wcnonmHWTENh OTKa3ajl B YAOBJIETBOPEHUHM TpeOOBaHWI mMmOTpeOuTens,
CBSI3aHHBIX C HEOKA3aHMEM  KMJIHMIIHO-KOMMYHAQJIBHOW yCIyrd JMOO OKa3zaHHEM ee
C HEJIOCTaTKaMM, TOTPEeOUTENb BIpPaBe, €CIM 3TO TEXHUYECKH BO3MOXKHO, IPUBIIEYb
K OKa3aHHUIO SKWIMITHO-KOMMYHAJIBHONW YCIYT'M TPETbUX JUI[ JIMOO BBINOJHUTH PabOTHI
10 YCTPAHEHUIO BBISBJICHHBIX HEJOCTATKOB IKMJIMIIHO-KOMMYHAJIbHOM YCIyTH CBOMMH
cuiaMH, TPOMH(OPMUPOBAB 00 3TOM HCHOJHHUTENS, | MOTPeOOBaTh OT UCIIOJHUTENSA
BO3MEUIEHHS] CTOMMOCTH BBIMOJIHEHHBIX Pa0OT U TOTMIOTHUTEIbHBIX PACX0I0B.

[Tonq  NMOMOJHUTENBHBIMH  pPAacXOJaMH  TOHHUMAKOTCS  PAcXoAbl  MOTpeOUTEeNs
Ha [IPUBJICYEHUE JIPYTOr0 HCIOJHUTENS, KOTOPBIE B CIydae OKa3aHUs HCIIOJHUTEIEM
KUJTUITHO-KOMMYHAJIBHOM YCIYyTd HaJJIeKaIIero KadecTBa He ObuM Obl HEOOXOIUMBI
MOTPEOUTENIO, B TOM YHCIIE Ha TIOTallieHne (BO3BpaT) KPEAUTOB (BKIIOYAs MPOIICHTHI [0 HUM),
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(bakTUYECKU U3PACXOIOBAaHHBIX MOTPEOUTENEM Ha OIUIATy YCIIYT TPEThUX JIHII, IpUOOpeTeHHEe
AJIbTEPHATUBHBIX MCTOYHUKOB HHEPIUU, HAEM JPYroro >MWJIOr0 IOMEIICHUS Ha BpeMs
OKa3aHMs >KWINIIHO-KOMMYHAQJIBHOW YCIYIM WM YCTPaHEHUsT HEJOCTATKOB >KHWJIMIIHO-
KOMMYHaJIbHOW YCIYTH.

Cratba 19. llopsinok paccMOTpeHHs YIIOJTHOMOYEHHBIM JIMIIOM, OPTraHU3anMe
c00CTBEeHHUKOB TpPeOOBaHMIi MOTPeOUTEIsI B CBSI3H C HEOKA3aHHEM
JKHJTHIIHO-KOMMYHAJIBHBIX YCJIYT JIU00 0Ka3aHUeM UX
¢ HeJOCTATKAMM

1. B ciyyae HeoKkazaHMsS SKWIMIIHO-KOMMYHAQJIBHON YCIyru JuOO oOKa3zaHUs ee
C HEJIOCTaTKaMH, KOT/Ia OKa3aHUE )KIITUIITHO-KOMMYHAIBHBIX YCIYT B MHTEPECaxX MOTPEOUTENs
OpraHM3yeTCsl YIOJIHOMOYEHHBIM JIUIIOM Ha OCHOBAHMUHU JOTOBOPA HA YIIpPaBJICHHWE OOIIMM
HMMYIIECTBOM COBMECTHOT'O JOMOBIIAJICHUS, OpraHu3anueil COOCTBEHHUKOB, MOTPEOUTEIND
yBEAOMJISIET OO0 3TOM YMOJIHOMOYEHHOE JIMLO JHUOO aBapUiHO-AUCIIETYEPCKYIO CIYykKOY,
YKa3aHHYIO B JIOTOBOPE WM YKa3aHHYIO YIIOJIHOMOYEHHBIM JIMIIOM IOTPEOUTENI0O WHBIM
crocoboM, OpraHu3aln COOCTBEHHUKOB.

CooTBeTCTBYyIOIIEE YBEIOMIIEHHE MOXKET OBITh CJIeaHO MOTpeOuTeNneM IyTeM
HaNpaBJICHUS] NPETCH3UH B MUCHbMEHHOM, AJIEKTPOHHON JIMOO YCTHOH (opme, B TOM UHUCIIE
0 TeJAePOHY, U MOMJIEKUT O0053aTEIbHON PETrUCTPAlMU YIIOJIHOMOYEHHBIM JIUIOM JHOO
aBapuIHO-IUCIETUEPCKO ci1y k00, opranuzanueil CoOOCTBEHHUKOB.

2. PaOOTHUK YIIOJIHOMOYEHHOIO JIMIIA WM aBapUHHO-IUCIIETYEPCKON  CIIyXkOBbI,
OpraHu3ali COOCTBEHHHMKOB, NMPUHSBIIMK MPETEH3UIO, 00s3aH COOOIIUTH MOTPEOUTENIO
CBEIEHUS O JMIle, MPUHSABLIEM MPETEH3UI0, M PETUCTPALIMOHHBIII HOMEp MpeTeH3Un
U niepeaTh TMPETeH3UI0 I PacCMOTPEHUs HCIOJIHHUTEN0, OKa3bIBAIOIIEMY >KUJIMIIHO-
KOMMYHJIBHYIO YCIIYTY.

Hcnonuutens 00s3aH pacCMOTPETh MPETEH3UI0 B COOTBETCTBUU C MyHKTaMHU 2—5
cratbu 18 HacTosmero 3akoHa.

3. Ilpu mosyuyeHUH OTKa3a MCIIOJHUTENS B yIOBJIETBOPEHUN TpeOOBaHUN NMOTPEOUTEIND
BIIpaBe OOpaTUTHCS K YIMOJTHOMOYEHHOMY JIMIy, B OpraHU3allMi0 COOCTBEHHUKOB JIJIst
IIPOBE/ICHUS] HE3aBUCHMOI MPOBEpPKU (IKCIEPTHU3bI) KauecTBa >KUIMIIHO-KOMMYHaJIbHON
yciyru (paxta HeoKazaHUs >KUIMIIHO-KOMMYHAJIBbHOM YCIIyTH) JUOO OpraHu3oBaTh €e
IIPOBEJICHUE 3a CBOM CYET.

HezaBucumas mpoBepka (SKCIEpTH3a) KadyecTBa JKMWJIMIIHO-KOMMYHAJIbHON YCIYTH
(pakTta HeokazaHUs IKWIMLIIHO-KOMMYHAQJIBHOM  YCIyrM) TMpOBOJAUTCS B MOPSIKE,
ycranoBieHHOM CoBeroM MunuctpoB Pecnyonuku benapyce.

4.B cnywae, ecnu B pe3yibTaTe HE3aBUCHUMOM INPOBEPKH (IKCIIEPTU3bI) KayecTBa
KWINITHO-KOMMYHAJIbHOU yciyru ((pakTa HeOKazaHUs >KHJIUIIHO-KOMMYHAJIbHOW YCIIYTH)
YCTQHOBJICHO, 4YTO JKWIMIIHO-KOMMYHaJbHas YyClIyra He okazaHa Ju0OO oOKa3aHa
C HEJIOCTaTKaMH, TO YIOJHOMOYEHHOE JIMIIO, OpraHu3anusi COOCTBEHHUKOB B MHTEpecax
noTpeOuTeNs HA OCHOBAHUY aKTa HE3aBUCUMOW MPOBEPKHU (IKCIEPTU3bI) KaUeCTBA KUITUIIHO-
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KOMMYHAaJIbHOH yciayrH (pakTa HeokazaHUs KUIUITHO-KOMMYHAJILHOM YCIyTH) oOpaliatoTcs
C MpeTeH3uel 00 yCTpaHeHWU HapYUICHUS IpaB MOTPEOUTENS K HCIIOTHUTEINIO.

HenocraTky, yka3aHHbBIE B akT€ HE3aBHUCHUMOM IPOBEPKU (IKCHEPTU3bI) KauyecTBa
KIIUITHO-KOMMYHAIIBHOU ycinyru ((pakTa HeoKa3aHHs >KUIUIIHO-KOMMYHAIbHON YCIyTH),
MOJUIeXKAT YCTPAHEHUIO HCIOJHHUTEIEM B 00s3aT€IbHOM MopsAake. VcmoiaHuTenb BIpase
OCIIOPUTD PE3yJIbTAThl HE3aBUCUMOI MPOBEPKH (FKCIIEPTU3BI) B CYI€OHOM MOPSIIKE.

Y1oJ1HOMOYEHHOE JIMo, opraHu3anud COOCTBEHHHUKOB BIIpaB€, €CJIM HHOC
HC YCTaHOBJICHO 3aKOHOAATCIbCTBOM HUJIM JOTOBOPOM, HOTpe6OBaTB OT HUCIIOJIHUTCIIA:

OKa3aHUus1 }KI/IJ'II/IIHHO-KOMMYHEUIBHOI\/’I YCIIyru, €CJIM 3TO TEXHUYCCKU BO3MOKHO,

6€3B03M€3,Z[HOFO YCTpaHCHUA HEAOCTAaTKOB B CpPOKH, YCTAHOBJICHHBIC
3aKOHOAATCJIbCTBOM UJIKM JOTOBOPOM;

COpPa3MCPHOIro YMEHbIICHUA CTOUMOCTHU OKa3aHHBIX KUJIUIITHO-KOMMYHAJIbHBIX YCIIYT.

5.1lpu oTKa3e B yIOBJICTBOPEHHH TPEOOBAHU, H3I0KEHHBIX B IPETCH3HU
00 yCTpaHEHHH HapyIICHHsS NpaB MOTPEOUTENS, YHNOJIHOMOYEHHOE JIMIIO, OPTraHMU3aIHsI
COOCTBEHHHKOB B MHTEpecax MOTPEOUTeNss OOpaIlalTcsi B CyJ C UCKOM O 3alIUTe IpaB
noTpeOuTes.

Cratps 20. I'paxaancko-npaBoBasi 0OTBETCTBEHHOCTD 32 HAPYLIEHUE NIPAaB
norpeduTesel KUJINIHO-KOMMYHAJIbHBIX YCJIYT

1. B ciayyae HapylieHus IpaB MNOTPEOHUTENs] UCHOJIHUTENb BO3MELIAeT MPUYMHEHHbIE
yOBITKH, BpeJ U YIIJIAUWBAET HEYCTOMKY, MPEIyCMOTPEHHYIO 3aKOHOJATEIbCTBOM O 3aIlHUTE
npaB noTpebuTened U (WIM) JOrOBOPOM, €CIM He JIOKaXeT, 4YTO HapylleHHe IpaB
MOTPEOUTENS IPOU3OIILIIO HE TI0 €r0 BUHE.

2. Bosmenienue Y6LITKOB, Bpeaa, NpuINHCHHOT'O HOTpe6I/ITeHIO 1O BUHC MCIIOJIHUTCIIA,
IMPOU3BOJUTCA HUCIIOJTHUTECIIEM B ITOJTHOM O6’I)€Me, €Clin HNHOC HEC YCTaHOBJICHO
3aKOHOAAaTCIIbHBIMU aKTaMH.

3.B CJIydac HApYHICHUA YCTAaHOBJICHHBIX CPOKOB OKa3aHUS )KHHHMHO'KOMMYH&HLHOﬁ
YCIyru HCIOJHUTCIIb HCECET OTBCTCTBCHHOCTL IICPEI HOTpC6I/ITCJ'IeM B COOTBETCTBHUU
C 3aKOHOHATCIIbCTBOM O 3aIIUTEC IIpaB HOTpC6HTCJ’ICI>i.

4. UcnionHuTenb 00s3aH BO3MECTUTH YOBITKH, Bpel, NPUYUHEHHBIM UM >KU3HH,
3I0POBBIO | (MJIM) HWMYIIECTBY TOTpEOUTENsT BCIEJACTBUE HEOKA3aHWS  KUJIMIIHO-
KOMMYHAIIbHOM yCIyrd JIM0O OKa3aHUs €€ C HelIOCTaTKaMH, B TOM YHCIE BCIEACTBHE
MIPUMEHEHHUS B TPOIIECCE OKA3aHUS KUIHUIITHO-KOMMYHATBHOHN YCIYTH U3EINi (MaTepruaioB)
Y TEXHOJIOTHUIA, ONIACHBIX JJIS )KU3HHU, 30POBbSI M (WUJTN) UMYIIIECTBA TOTPEOUTEIIS, a TAKXKE JIJIS
OKPYKaIOIIEe Cpeibl.

5. HOTpe6I/ITeJ'IB BIIpaBe TpC6OBaTB OT HUCIIOJIHUTCIIAL KOMIICHCAIIUU MOPAJIbHOTO BpCaa,
INPUYUHCHHOI'O HApYUICHUEM €ro IpaB, HE3aBUCHUMO OT HOAJICKAIICTO BO3MCHICHUIO
HUMYIICCTBCHHOT'O BpCaa. Pa3Mep KOMIICHCAlluU MOPAJIbHOT'O Bpcaa OMPCACIIACTCA CyAOM.



I''IABA 5
TOCYJAPCTBEHHAS 3AIIIATA IMIPAB IOTPEBUTEJIEN KUJIAIHO-
KOMMYHAJIBHBIX YCJIYT

Cratbs 21. I'ocynapcTBeHHbIE OPraHbl, OCYIIECTBJSIIOLINE 3AUTY NMPaB
noTpeduTes el KUJIMIHO-KOMMYHAJIbHBIX YCJIYT

locynapcTBeHHas 3amuTa IpaB MOTPeOUTENEH IKWIMIIHO-KOMMYHAJIBHBIX YCIyT
OCYILECTBIAETCSI MHUHHUCTEPCTBOM JKHIIUIIIHO-KOMMYHAIBHOIO XO03sicTBa, MUHUCTEPCTBOM
AHTUMOHOIIOJIBHOIO PETYJIMPOBAHUS U TOPrOBIM, MHUHUCTEPCTBOM 3HEPIETHKH, MECTHBIMU
UCIIOJIHUTEIIBHBIMA U PACHOPAJUTEIbHBIMU  OpraHaMd Y MHBIMU  T'OCYAApCTBEHHBIMU
OpraHaMu B COOTBETCTBUH € UX IOJHOMOUYUSAMM, IPEAYCMOTPEHHBIMHU 3aKOHOJATENBCTBOM.

Cratps 22. ITotHOMOYNsE MUHHCTEPCTBA JKUJIMIIHO-KOMMYHAJIBHOI0 X0351iICTBA
B 00J1aCTH 3alI[UTHI IPaB MOTPeOUTe/ el KUITUITHO-KOMMYHAJIbHBIX

ycayr

1. MuHHMCTEPCTBO  KWJIMIIHO-KOMMYHQJIBHOTO  XO3siiCTBa B IIpeAeiax  CBOEH
KOMIIETEHIIUM  peaju3yeT TIOCyJapCTBEHHYI0 HOJMTHUKY B 00JacTH  3alllUThl  IIpaB
noTpeOuTeNei KUINITHO-KOMMYHAIBHBIX YCIYT ITyTEM:

1.1. paccmoTpenus oOpalieHuid ToTpedUTeneil B COOTBETCTBUM € 3aKOHO/ATENbCTBOM
00 oOpamieHusiX TpaxaaH U IOPUIUYECKUX JIMI] C MPUBJICYCHUEM NpU HEO0OXOAMMOCTH
MuHHCTEpCTBA SHEPTETUKH, UHBIX TOCYJApCTBEHHBIX OPTaHOB, OPraHU3aLHii;

1.2. HaIlTpaBJICHUA HpeI[J'IO)KCHI/Iﬁ B COOTBCTCTBYIOIIUEC TOCYHAAPCTBCHHLIC OPIraHbI
O NPUBJICUCHUHN HCHOJ’IHI/ITGJ’IGIX, YHOOJHOMOYCHHBIX JIMI, OpFaHI/ISaHI/Iﬁ CO6CTB€HHI/IKOB,
HapyHiMBIIUX IIpaBa HOTpe6I/ITeHCI>'I JKUJIMIMIHO-KOMMYHAJIBHBIX YCIIYT', K OTBETCTBCHHOCTHU
B COOTBCTCTBHH C 3aKOHOAATCIBCTBOM,

1.3. ocymiecTBIeHHS WHBIX TOJIHOMOYHH, ITPEyCMOTPEHHBIX 3aKOHOIATEIHCTBOM.

2. MMHUCTEPCTBO KUIUIIHO-KOMMYHAJIBHOTO X035IiICTBA OCYILECTBIISIET KOOPAUHALINIO
NESTEIbHOCTH  PeclyOJMKaHCKUX OpraHOB TOCYJapCTBEHHOI'O YIPABJIEHHS, MECTHBIX
UCTIOJHUTENBHBIX M PacloOpsAAUTEIbHBIX OPraHOB B 00JACTH 3alllUTHl MpaB MOTpeOHTENeH
KUIMIITHO-KOMMYHAJIbHBIX YCIIYT.

Cratbsa 23. IlomtHoMo4Yrss MHUHHCTEPCTBA AHTHMOHONOJIBHOTO PEryJIMpPOBAHUSA
¥ TOPTOBJIHU B 00J1aCTH 3alIIUTHI PaB NOTpeduTe el KUITUIIHO-
KOMMYHAJIbHBIX YCJIYT

1. MuHHCTEPCTBO aHTHUMOHOIIOJIBHOIO PEryJIMPOBAaHUS U TOPTOBIM B Ipejaeiax cBoei
KOMIIETEHIIMM  peaju3yeT TOCyJapCTBEHHYIO TOJMTUKY B OOJAacTH  3alllUTHl  IIpaB
noTpeduTenel JKUINIIHO-KOMMYHAJIBHBIX YCIIYT ITyTEM:

1.1. paccmoTpenus obpalieHuid moTpedbuTeneil B COOTBETCTBUM € 3aKOHOATEIbCTBOM
00 oOpalieHusiX TrpaxaaH U IOPUIUYECKUX JIMI[ C MPUBJICYCHUEM NpU HEO0OXOAMMOCTHU



MuHHCTEpCTBA KUIMIIHO-KOMMYHAJIBHOTO XO03sHicTBa, MUHMCTEpCTBA SHEPreTUKH, MHBIX
roCy/1apCTBEHHBIX OPraHOB, OPraHU3ALINI;

1.2. ocymiecTBIEHHUS KOHTPOJIS 33 COOJIIOJICHIEM 3aKOHOATeIbCTBA B 00IACTH 3AIIUTHI
MpaB MOTpeOUTENeH KIINITHO-KOMMYHAIBHBIX YCIYT;

1.3. HampaBiieHUsT TPENIOKEHUNH B COOTBETCTBYIOLIME T'OCYJAPCTBEHHBIE OpPraHbI
O IIPUBJICUYEHUM UCIIOJHUTENEH, YIOJIHOMOUYEHHBIX JIML, OpraHu3aluil COOCTBEHHUKOB,
HapyIIUBIIMX IpaBa MOTPEeOHTENeH >KUIMITHO-KOMMYHAJIBHBIX YCIYT, K OTBETCTBEHHOCTH
B COOTBETCTBUH C 3aKOHOJATEIbCTBOM, O IPU3HAHUU YTPATUBLIMMHU CHITy UM 00 N3MEHEHUH
NPUHATHIX  (M3JAHHBIX) WMMHM HOPMAaTHBHBIX IIPABOBBIX aKTOB, IPOTUBOpEYAILIUX
3aKOHOJATEIbCTBY O 3allUTE MpaB MOTpeOUTeNEN )KUIUIHO-KOMMYHAJIbHBIX YCIIYT;

1.4. OCYHIICCTBJICHUA UHBIX HOHHOMO‘IHﬁ, MNpEAYCMOTPECHHEBIX 3aKOHOAATCIIbCTBOM.

2. Pemienus o 3amure npas oTpeOuTeNel RKUIUIIHO-KOMMYHAIBHBIX YCIIYT, IPUHATHIE
MUHHCTEPCTBOM  aHTUMOHOIIOJIBHOTO  PEryJIMPOBaHUS ¥ TOPrOBJIM B IIPEAENax CBOEH
KOMIIETEHIINH, ABJISIOTCS 0053aTeIbHBIMU Il BCEX FOCYJapCTBEHHBIX OPraHOB, (pU3nUYeCcKUX
U FOPUINYECKUX JIMIL.

Cratbs 24. IloHoMounss MUMHHCTEPCTBA 3JHEPreTUKH B 00JIaCTH 3alIIUTHI IPAB
norpeduTes el JKUIUIHO-KOMMYHAJIBHBIX YCJIYT

MuHHCTEPCTBO ~ DHEPreTMKM B Ipeleiaax  CBOEH  KOMIIETEHIIMM  peaau3yer
rOCYJapCTBEHHYIO IOJMTHUKY B OOJIACTM 3alllUThl IMpaB MOTpeOUTENeH  KHUIUIIHO-
KOMMYHJIBHBIX YCIYT IIyTEM:

paccMOTpeHHsl OOpalleHHil MOoTpeOuTeNeld B COOTBETCTBUM C 3aKOHOJIATE€IHLCTBOM
00 oOpateHusIX TpaxJaH | IOPUINYECKUX JHUI[ C IPUBICYCHUEM MPU HEOOXOIUMOCTH
MuHuCcTEpCTBa KUIUITHO-KOMMYHAJIBHOTO XO35IMCTBA, MHBIX TOCYJAPCTBEHHBIX OPIaHOB,
OpraHu3aluil;

HaIlpaBJICHUA npennomeHHﬁ B COOTBCTCTBYIOIIUC roCcyJapCTBCHHBIC OpraHbl
O NPUBJICUCHUHN I/ICHOJ'IHI/ITGJ'Ief/'I, YHOOJHOMOYCHHBIX JIMI, OpFaHI/ISaIII/Iﬁ CO6CTBCHHI/IKOB,
HapyliMBIIUX IIpaBa HOTpC6HT€J’ICfI KUJIMIIHO-KOMMYHAJIBHBIX YCIIYT', K OTBETCTBCHHOCTU
B COOTBCTCTBHH C 3aKOHOAATCIBCTBOM,

OCYHICCTBJICHUA UHBIX HOHHOMO‘IHﬁ, MPEAYCMOTPCHHLIX 3daKOHOAATCIILCTBOM.

Cratbs 25. Ilo1HOMOYMS MECTHBIX HCIIOJIHUTEIbHBIX M PACTIOPSAAUTETbHBIX
OPraHoB B 00J1aCTH 3alIUTHI PaB NOTpeduTe el KUITUIIHO-
KOMMYHAJIBHBIX YCIYT

MecTHBIE HCHOJHUTEIBbHEIE U pacnopssAuTCIIbHBIC OpraHbl B IpCAciax CBOEH
KOMIICTCHIIUU

MH(OPMUPYIOT MOTpeOUTENEl 0 rocyAapCTBEHHOM MONUTHKE, TPOBOAUMON B 00JaCTH
KWIALHO-KOMMYHAJILHOT'O XO351CTBa;



JOBOAT  JIO CBElEHUs]  MOTpeOMTeNel, MPOKUBAIOUIMX  HAa COOTBETCTBYIOLIECH
TEPPUTOPUH, HUHPOPMALUIO O HAMMEHOBAHWU (MMEHH) U MECTE HAXOXKICHHS BCeX
UCIIOJIHUTEJICH, OKa3bIBAIOUIMX KWIMIIHO-KOMMYHAJIBHBIE YCIYyI'M HA JAHHOW TEPPUTOPUH,
a TaKKe YIIOJIHOMOUYEHHBIX JIMI], OKa3bIBAIOIINX YCIIYTY 10 YIIPaBIECHHUIO OOIIUM UMYILIECTBOM
COBMECTHOT'O JIOMOBJIAZICHUS, [IEPEUYHE OKA3bIBAEMbBIX MU KWJINIIHO-KOMMYHAJIbHBIX YCIIyT
MyTeM pa3MelleHus Takod uHpopManuu Ha MHPOPMALMOHHBIX CcaiiTax palOHHOTO,
TOPOJCKOTO HCIIOJHUTEIBHBIX KOMHUTETOB, MECTHOM aJMHUHUCTPALIMM DPaliOHAa B rOpoae
B IN100aJIbHOM KOMITBIOTEPHOU ceTH MIHTepHeT;

no 1 ¢eBpans Tekymero roga myOJIMKYIOT B CpeACTBaX MaccoBOil HHpopMaruu
U pa3MeIlaloT Ha MH()OPMAIMOHHBIX caiiTaX pPalOHHOIO, TOPOJCKOrO HCHOIHHUTENbHBIX
KOMHTETOB, MECTHOM aJIMUHUCTpAIIMK pailOHa B TOPOJIE B INI0OATHHON KOMIBIOTEPHOW CETH
WHTEepHeT CIMCKY MHOTOKBAapPTUPHBIX KWIIBIX JTIOMOB, IOUIEKAIIUX KallUTaIbHOMY PEMOHTY
WJIY PEKOHCTPYKLMH, HA TEKYLIUH I'OJT C YKa3aHUEM CPOKOB Hadasia 1 OKOHYAHUS BBIITOJIHEHUS
paloT, nepcreKTUBHbIE (Ha MATh JIET) IPOrpaMMBbl;

OCYIIECTBISIOT KOHTPOJb B O0JIACTM 3alUThl MpaB MOTPEeOUTENEeH KUIMILIHO-
KOMMYHQJIBHBIX YCIIYI, aTaKKe B paMKaXx KOHTPOJS 3a COONIOJEHUEM IKUIIUILHOTO
3aKOHOJATEIbCTBA — KOHTPOJIb 3@ OKa3aHUEM KUJIMIIHO-KOMMYHAJIbHBIX YCIIYT;

paccMaTpuBalOT oOpalieHusi MOTPeOUTENIe B COOTBETCTBUHU C 3aKOHOJIaTE€IHLCTBOM
00 oOpallleHusIX TpaXKAaH U IOPUAMYECKUX JUI, BKIOYas oOpalleHus, MOoJIeKaIne
PaCCMOTPCHHIO C BBIC37IOM Ha MECTO, 0€3 HCIIOJIb30BAHMS MMOJIHOMOYHUH, TIPEI0CTABICHHBIX
KOHTPOJIUPYIOMIUM (HaJA30PHBIM) OpraHaM AJisi TPOBEPOK;

IIPpH BBIABJIICHUHU XUJIUIHO-KOMMYHAJIBHBIX YCJIYT, OKa3aHHbIX C HEAOCTAaTKaMU 1 (I/IJII/I)
OITaCHBIX JIA ) KU3HH, 3H0POBbI U (I/IJ'II/I) HMYHIECTBa HOTpC6I/ITeH${, a TaKoKC OJId OKPY)KamIHCﬁ
Cp€abl, MPUHUMAIOT MEPHBI B LECIAX 3aIIUTEI IIpaB HOTpG6PIT€J'I€I>i KHUITUITHO-KOMMYHAJIbHBIX
yCIyr, IpeaAyCMOTPCHHBIC 3aKOHOAATCIILCTBOM;,

o0paliaTcs B Cy/l C MCKOM O 3alllUTe MpaB MOTPEOHUTENs B Cllydyae HapylleHHUs IpaB
oTpeduTeNel )KUIUIIHO-KOMMYHAIbHBIX YCIIYT;

OCYHICCTBJIIAKOT MHBIC ITOJTHOMOYHUA B o0acTu 3alWTHEI ITpaB HOTpC6HTGJ’ICfI KHJIUITHO-

KOMMYHAJIBHBIX YCIIYT, IIPEAYCMOTPCHHBIC 3aKOHOAATCIILCTBOM.

I'JIABA 6
SAKVIIOYUTEJIBHBIE ITOJIOXKXEHUA

Cratbs 26. [lepexoanble MoJI0:KeHUs

1. Jlo mnpuBeneHus 3aKOHOJATENBCTBA B COOTBETCTBHE C HACTOAUIMM 3aKOHOM
HOpPMAaTUBHbIE IIPABOBBIE aKThl IPUMEHSIIOTCS B TOM 4acTH, B KOTOPOH OHM HE MPOTHBOpEYAT
HacTosIeMy 3aKoHy, €Clii HHOe He ycTaHoBiIeHo Koncturyrmeit Pecybnuku benapyce.

2. Hacrosimuii 3akoH IpUMEHsIETCsl K TPaBOOTHOMICHHUSIM, KOTOPbIE BO3HUKHYT TIOCIIE
BCTYIUICHUS €ro B cwily. [1o mpaBOOTHOIIEHUSAM, BO3HUKIIKMM [0 BCTYILIEHUS HACTOSILETO
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3akoHa B CUIy, OH IPUMCHIACTCA K TCM IIpaBaM H 06${3aHHOCT5[M, KOTOPBIC BOBHUKHYT ITIOCJIC
BCTYIUICHUA €TI0 B CUITY.

3. JloroBopsl  Ha OKa3zaHHE  IKWJIMIIHO-KOMMYHAQJIBHBIX  YCIyI,  3aKJIIOYEHHBIC
710 BCTYIUICHUS B CHJIy HACTOSIILErO 3aKOHA, HE MOUIEkKAT IPUBEACHHUIO B COOTBETCTBHE C €TI0
TpeOOBaHUSAMH U JCHCTBYIOT B TEUEHHE YKAa3aHHOT'O B HUX CPOKa, 34 UCKIIOUYEHUEM CIydasd,
KOrJia pelIeHue O pPacTOP)KEHHUHM JOrOBOPAa Ha OKA3aHHUE >KUIMIIHO-KOMMYHAIBHBIX YCIIyT
IIPUHATO B COOTBETCTBUM C HACTOSIIIMM 3aKOHOM, MHBIMM 3aKOHOJATEIbHBIMU aKTaMH WU
JOTOBOPOM.
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